COMPLAINT TRANSMITTAL COVERSHEET
(http://arbiter.wipo.int/domains)

COMPLAINT

Attached is a Complaint that has been filed against you with the WIPO Arbitration and Mediation
Center (the Center) pursuant to the Uniform Domain Name Dispute Resolution Policy (the Policy)
adopted by the Internet Corporation for Assigned Names and Numbers (ICANN) on October 24, 1999.

The Policy is incorporated by reference into your Registration Agreement with the Registrar(s) of your
domain name(s). Accordingly, when you registered your domain name(s) you also agreed to submit to
and participate in a mandatory administrative proceeding in the event that a third party (a
Complainant) submits a complaint to a dispute resolution service provider, such as the Center,
concerning a domain name that you have registered. You will find the name and contact details of the
Complainant, as well as the domain name(s) that is/are the subject of the Complaint in the document
that accompanies this Coversheet.

You have no duty to act at this time. Once the Center has checked the Complaint to determine that it
satisfies the formal requirements of the Policy, the Rules for Uniform Domain Name Dispute
Resolution Policy (the Rules) and the Center’s Supplemental Rules for Uniform Domain Name
Dispute Resolution Policy (the Supplemental Rules), and it has received the required payment from
the Complainant, it will forward an official copy of the Complaint to you. You will then have 20
calendar days within which to submit a Response to the Complaint in accordance with the Rules and
Supplemental Rules to the Center and the Complainant. Should you so desire, you may wish to seek
the assistance of legal counsel to represent you in the administrative proceeding.

e The ICANN Policy can be found at http://www.icann.org/udrp/udrp-policy-240ct99.htm.
o The ICANN Rules can be found at http://www.icann.org/udrp/udrp-rules-240ct99.htm.

e The Center’s Supplemental Rules, as well as other information concerning the resolution of
domain name disputes can be found at http://arbiter.wipo.int/domains.

Alternatively, you may contact the Center to obtain any of the above documents. The Center can be
contacted in Geneva, Switzerland by telephone at +41 22 338 9111, by fax at +41 22 740 3700 or by
e-mail at domain.disputes@wipo.int.

You are kindly requested to contact the Center to provide the contact details to which you would like
(a) the official version of the Complaint and (b) other communications in the administrative
proceeding to be sent.

A copy of this Complaint has also been sent to the Registrar(s) with which you have registered the
domain name(s) that are identified in the Complaint.

By submitting this Complaint to the Center we hereby agree to abide and be bound by the provisions
of the Policy, Rules and Supplemental Rules.




Before the:

WORLD INTELLECTUAL PROPERTY ORGANIZATION
ARBITRATION AND MEDIATION CENTER

DONALD J. TRUMP, Disputed Domain:

Complainant, TRUMPESTATES.COM
V.
SCOTT STEPHENS,

Respondent.

COMPLAINT IN ACCORDANCE WITH THE
UNIFORM DOMAIN NAME DISPUTE RESOLUTION POLICY

. INTRODUCTION

1. Complainant Donald J. Trump (“Complainant” or “Mr. Trump”) hereby

submits this Complaint (this “Complaint™) for decision in accordance with the Uniform
Domain Name Dispute Resolution Policy (the “Policy”), approved by the Internet
Corporation for Assigned Names and Numbers (“ICANN”) on October 24, 1999, the Rules
for Uniform Domain Name Dispute Resolution Policy (the “Rules”), approved by ICANN on
October 24, 1999 and the WIPO Supplemental Rules for Uniform Domain Name Dispute

Resolution Policy in effect on December 14, 2009 (the “Supplemental Rules”).

II. ADMINISTRATIVE PANEL

2. Complainant elects to have the dispute decided by a single arbitrator selected
from the list of arbitrators that WIPO has authorized to hear such disputes. A required filing
fee will be paid by the Complainant to WIPO Arbitration and Mediation Center via wire

transfer after this Complaint is filed.



I11. THE PARTIES

A. Complainant

3. The Complainant in this matter is Donald J. Trump, an individual residing in
New York, New York. Complainant can be reached at his place of business c/o The Trump
Organization, 725 Fifth Avenue, New York, New York 10022.

4. Complainant’s authorized representative in this proceeding is, as follows:

Alan Garten, Esq.
Executive Vice President and General Counsel
c/o The Trump Organization
725 Fifth Avenue
New York, New York 10022
Tel No. (212) 836-3203
Fax No. (212) 980-3821
E-Mail: agarten@trumporg.com

5. Please direct communications in this proceeding to Complainant as follows:
Electronic-Only Material: Material Including Hardcopy:
Method: E-Mail Method: Facsimile
E-Mail Address: agarten@trumporg.com Fax No.: (212) 980-3821
Attention: Alan Garten, Esq. Attention: Alan Garten, Esq.

B. Respondent

6. Complainant requests the transfer of the domain name
“TRUMPESTATES.COM?” (the “Domain”), which is under the management and control of

owner/registrant Scott Stephens (the, “Respondent”).

7. According to publicly available Whois information, the registration record for
the infringing Domain identifies the Administrative and Technical Contact, as follows:

Scott Stephens
Cnaip Inc.

13 Bach Road
Saugerties, NY 12477
United States of America
Phone: +1.9095819701
Email: ie@ebaynot.com

See Exhibit A hereto.


mailto:agarten@trumporg.com
mailto:agarten@trumporg.com
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IV. THE REGISTRAR

8. The registrar for the infringing Domain is Misk.com, Inc. (the “Registrar”).
9. The Registrar’s contact information is, as follows:

Misk.com, Inc.

93 S Jackson St #33544
Seattle WA 98104-2818
United States
+1.8458964602
support@misk.com

Printouts from the Internic.net website for the Registrar are attached as Exhibit B.

V. JURISDICTIONAL BASIS FOR THE ADMINISTRATIVE PROCEEDING

10.  This dispute is properly within the scope of the Policy and the Administrative
Panel has jurisdiction to decide the dispute because the Registrar is ICANN-accredited and/or
the registration agreement pursuant to which the Infringing Domain(s) are registered
incorporates the Policy. True and correct printouts of the relevant registration agreement are
attached as Exhibit C.

11. Respondent is required to submit to a mandatory administrative proceeding
under Paragraph 4(a) of the Policy because: (a) the infringing Domain is confusingly similar
to Complainant’s famous TRUMP® trademarks; (b) Respondent cannot establish any right or
legitimate interest in the infringing Domain; and (c) the infringing Domain has been
registered and is being used in bad faith.

VI. EACTS GIVING RISE TO THIS ADMINISTRATIVE PROCEEDING

A. The Valuable TRUMP® Name and Brand

12. Donald J. Trump is one of the world’s most well-known businessmen, real
estate developers, hoteliers, authors and television personalities in the world.

13. His portfolio includes residential real estate, commercial real estate, golf
courses, casinos, hotels, and other properties, spread across the United States and around the

world. Among the iconic properties owned, operated or affiliated with Mr. Trump are Trump
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Tower on Fifth Avenue, The Trump Building at 40 Wall Street, Trump World Tower at
United Nations Plaza, Trump Park Avenue at 59th Street and Park Avenue, Trump Parc and
Trump Parc East at Central Park South, Trump Place on the Hudson River, and Trump
Palace. See Exhibit D.

14, After emerging as the preeminent force in New York’s residential real estate
market, Mr. Trump turned his attention toward the hotel industry, creating the Trump Hotel
Collection and forging ahead with the development, branding, and management of some of
the finest, award-winning hotels in the world, in prime locations such as New York City
(Central Park West and Soho), Chicago, Las Vegas, Miami, Hawaii, Toronto, Panama, and

others. A corresponding website http://www.trumphotelcollection.com/ and proof of its

current registration and ownership by Complainant could be found in Exhibit E.

15. Eventually, Mr. Trump entered the world of international real estate licensing,
associating his name with residential projects in prime locations such as Turkey (Istanbul),
the Dominican Republic (Cap Cana), India (Pune), Uruguay (Punta Del Este), Philippines
(Makati), and others. See Exhibit F.

16.  Simultaneously, Mr. Trump also pursued his passion for golf, developing,
acquiring and/or managing world-class golf courses and clubs in New York (Westchester,
Hudson Valley and Ferry Point), New Jersey (Bedminster and Colts Neck), Florida (Miami,
Palm Beach, Jupiter and Doral), Washington, D.C., Philadelphia, North Carolina, Los
Angeles, and Puerto Rico and, internationally, in Ireland, Scotland, and Dubai. In 2014, Mr.
Trump acquired the legendary Turnberry golf resort and hotel in Scotland, which has been
the site of four British Opens. See Exhibit G.

17.  Trump is also an accomplished writer, having authored several best-selling
books, such as Trump, the Art of the Deal, one of the best-selling books of all time, The Art of
the Comeback, The America We Deserve, How To Get Rich, Think Like a Billionaire, Trump

101, Why We Want You To Be Rich, Think Big, Never Give Up and Think Like A Champion,
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which are sold the world over, having been translated into Chinese, Arabic and many other
languages. See Exhibit H.

18. Mr. Trump is also part owner of the Miss Universe Organization which
conducts the Miss Universe, Miss USA, and Miss Teen USA pageants. These pageants have
been broadcast in markets around the world, including in the U.A.E., India and China. See
Exhibit I.

19. Mr. Trump is also the star and executive producer of the hit NBC television
shows The Apprentice and The Celebrity Apprentice, which is currently in its 14th season,
appears in more than 82 countries, and is widely regarded as among the most successful
television shows of all time. See Exhibit J.

20.  Additional information regarding Mr. Trump’s holdings and business interests
can be found on his website, www.trump.com. True and correct printouts of the homepages
for each of the above listed websites and the registration records for those domain names are
attached as Exhibit K.

B. The TRUMP® Trademarks

21.  Through the widespread, extensive use of the TRUMP® trademark in
connection with his various businesses and the expenditure of large sums in promoting the
TRUMP® brand on television, in print advertisements, on the Internet and in other media, Mr.
Trump’s TRUMP® trademark has become uniquely associated with Mr. Trump and his goods
and services, and has attained considerable fame and widespread acclaim in the United States
and throughout the world. As a result, the TRUMP® trademarks represent enormous
goodwill.

22.  Asaresult of their substantial value, for over 30 years, Mr. Trump has
zealously protected and expanded his trademark portfolio, accumulating over 700 trademarks
consisting of various derivations of the TRUMP® name in more than 80 countries around the

world. Indeed, the TRUMP® name is so recognized that it (U.S. Trademark Registration No.
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3,526,411; 2,240,310 and 3,391,095) was recently declared “incontestable” by U.S.
Trademark Office in classes 36, 37, 41, and 42. It is additionally registered in the U.S. in the

following classes:

Mark Country Class Registration No. Registration Date
TRUMP U.S. 3 3,986,059 June 28, 2011
TRUMP u.S. 4 3,986,059 June 28, 2011
TRUMP U.S. 5 3,917,572 February 8, 2011
TRUMP uU.S. 9 4,038,808 October 11, 2011
TRUMP U.S. 11 3,392,370 March 4, 2008
TRUMP U.S. 14 3,360,783 December 25, 2007
TRUMP U.S. 16 4,332,755 May 7, 2013
TRUMP U.S. 16 4,276,258 January 15, 2013
TRUMP U.S. 16 4,276,259 January 15, 2013
TRUMP U.S. 16 3,712,766 November 17, 2009
TRUMP u.S. 16 3,655,340 July 14, 2009
TRUMP U.S. 18 3,574,187 February 10, 2009
TRUMP U.S. 19 4,276,258 January 15, 2013
TRUMP U.S. 19 4,276,259 January 15, 2013
TRUMP U.S. 20 3,712,766 November 17, 2009
TRUMP u.S. 20 3,563,198 January 20, 2009
TRUMP U.S. 20 3,392,370 March 4, 2008
TRUMP U.S. 21 4,276,258 January 15, 2013
TRUMP U.S. 21 3,712,766 November 17, 2009




TRUMP U.S. 21 4,462,986 January 7, 2014
TRUMP U.S. 21 4,276,259 January 15, 2013
TRUMP U.S. 24 4,462,986 January 7, 2014
TRUMP U.S. 25 3,574,187 February 10, 2009
TRUMP uU.S. 25 3,728,787 December 22, 2009
TRUMP U.S. 25 3,687,022 September 22, 2009
TRUMP U.S. 28 3,321,143 October 23, 2007
TRUMP uU.S. 30 3,886,804 December 7, 2010
TRUMP U.S. 30 3,917,572 February 8, 2011
TRUMP u.S. 30 3,886,803 December 7, 2010
TRUMP U.S. 32 2,413,984 December 19, 2000
TRUMP u.S. 33 3,456,507 July 1, 2008
TRUMP U.S. 33 4,325,053 April 23, 2013
TRUMP U.S. 41 4,087,954 January 17, 2012
TRUMP u.S. 41 3,391,095 March 4, 2008
TRUMP U.S. 41 2,431,539 February 27, 2001
TRUMP u.S. 43 3,483,760 August 12, 2008
TRUMP U.S. 43 2,240,310 April 20, 1999
TRUMP U.S. 44 4,325,053 April 23, 2013




23. Separately, Mr. Trump has also obtained numerous trademark registrations
throughout the world in connection with his primary business, namely, the development,
branding and management of condominiums, hotels and other real estate related goods and
services. True and correct printouts from the USPTO’s website evidencing Mr. Trump’s U.S.
registrations are attached as Exhibit L. Trump and correct printouts illustrating a
representative sample of Mr. Trump’s international trademark registrations is attached as
Exhibit M.

24.  Not surprisingly, Mr. Trump’s exclusive rights in the TRUMP® trademark has
been recognized in several WIPO decisions ordered the transfer of infringing domain names
to Mr. Trump. See, e.g., Donald J. Trump v. Mediaking LLC d/b/a Mediaking Corporation
and Aaftek Domain Corp., WIPO Case No. D2010-1404 (ordering the transfer of
trumplasvegas.com and stating that “Complainant had rights in the TRUMP trademark long
before it announced plans to construct the Trump International Hotel Las Vegas, and
Complainant was already well-known for the operation of hotels and casinos before its
specific plans with respect to that hotel were announced.”); Donald J. Trump v. Maciel,
WIPO Case No. D2005-0918 (holding that “[t]he distinctive quality of the TRUMP mark, as
evidenced by registration and use, is beyond question.”); Donald J. Trump v. Fountainhead
Entertainment LLC, WIPO Case No. D2004-0429 (“[g]iven the fame of the TRUMP mark...
such individuals are likely to be confused as to the source or sponsorship of the site”);
Donald J. Trump v. Sandra Long Consulting, WIPO Case No. D2007-1226 (“through
Complainant’s longstanding use of the TRUMP mark in domain names and web addresses
the public has come to expect that domain names incorporating the mark be the
Complainant.”); Donald J. Trump v. Web-Adviso, WIPO Case No. D2010-2220
(“Complainant is one of the most recognizable individuals in the world, and his TRUMP

marks enjoy international recognition”).



C. Respondent’s Improper Registration and Use of the Infringing Domain

25.  Despite Mr. Trump’s well established rights in the TRUMP® trademarks --
particularly in the real estate industry -- on or about March 8, 2010, Respondent registered
the Domain, “TRUMPESTATES.COM?” — a clear reference to Mr. Trump’s extensive
involvement in real estate -- for the purpose of selling it on the open market. Not
surprisingly, to date, Respondent has not made any legitimate use of the Domain.

26. Indeed, as shown in Exhibit N, Respondent is what is known as a “domainer”
or “cyber squatter” who is in the business of buying and reselling domains without any
legitimate use whatsoever. Far from hiding his intentions, Respondent’s websites,

www.trumpestates.com and www.scottnot.com, offer over 50 different domains, including

the Domain, “TRUMPESTATES.COM?”, “for sale, rent, trade or partner” as well as a section
in which Respondent invites users to “Make Offer” or “Submit Offer Here”. See Exhibit O.
Indeed, Respondent is such an experienced domainer that he even has sections on his website,

www.scottnot.com, devoted to the purchase and sale of domains, like “How to Buy a Domain

or Website”, “How to Sell a Domain or Website” and even “Why List Your Domain at

Scottnot.com”. See Exhibits P and Q.

27. In fact, for those interested in purchasing trademarked domains, Respondent
even has a section called “Can I Buy and Use a Domain Name That is a Trademark of
Someone Else?” As Respondent explains:

“It very much depends on the specifics. For example, if Compaq
bought apple.com, legal precedent indicates that the court would
likely require Compagq to release apple.com to Apple Computers.
If, however, an apple farmer bought apple.com to see fruit over the
Internet, Apple Computer would likely have less of a claim. We
highly recommend that you read Interneic’s policy on domain
name ownership.” See Exhibit Q.

28. Here, however, it appears that Respondent didn’t even bother to take his own

advice. As a result, on February 25, 2015, Complainant was left with no choice but to send
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Respondent a cease and desist letter demanding that he discontinue any further use of Mr.
Trump’s trademarks and transfer ownership of the Domain to Mr. Trump. See Exhibit R.

29. In response, on or about February 25, 2015, Respondent called the
undersigned counsel to say that he was willing to transfer the Domain to Mr. Trump, but only
if Mr. Trump agreed to provide certain financial and other considerations. For example,
among other items, Respondent stated that he would voluntarily transfer the Domain to Mr.
Trump if Mr. Trump agreed to make him a judge or contestant on the television show the
“Apprentice”.

30.  After the undersigned rejected Respondent’s demands, Respondent promised
that he would get back to Complainant right away to see if we could still resolve our
differences. But, instead of calling back, Respondent called the New York Post to leak the
story. On March 1, 2015, Respondent got his wish when an article entitled “Donald Trump
Fighting for Domain Name of Future Development” appeared in the newspaper’s real estate
section. See Exhibit S.

VIl. GROUNDS FOR THIS ADMINISTRATIVE PROCEEDING

A. The Infringing Domain is Confusingly Similar to Mr. Trump’s Marks

31.  Simply stated, the Domain is confusingly similar to Mr. Trump’s TRUMP®
trademarks because it consists of the Complainant’s registered trademark followed by the
word “estates”. The inclusion of the word “estates”, however, which the Merriam-Webster’s
Dictionary defines as a “large piece of land with a large house on it”, does nothing to
distinguish the Domains from Complainant’s registered marks. Indeed, if anything, it makes
the confusion worse — particularly given the fact that Mr. Trump is most known throughout
the world for his real estate exploits. See Volvo Trademark Holding AB v. Uvelov, WIPO
Case No. D2002-0521 (including a generic term with a famous mark aggravates rather than
diminishes the likelihood of confusion); Bayerische Motoren Werke AG v. bmwcar.com,

WIPQO Case No. D2002-0615 (domain name that wholly incorporates registered trademark
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establishes confusing similarity); Quixtar Investments, Inc. v. Dennis Hoffman, WIPO Case
No. D2000-0253 (domain name with addition of generic term found legally identical to
complainant’s mark).

32.  Asthe panel explained in Vitamin Shoppe Industries, Inc. v. Kosher Vitamin
Express, FA12100001466844:

The test of confusing similarity under the Policy is confined to a
comparison of the Domain Name and the trademark alone. Wal-
Mart Stores, Inc. v. Traffic Yoon, D2006 0812 (WIPO Sept. 20,
2006). The top level domain “.com” is to be disregarded because
top-level domains are a required element of every domain name:
Gardline Surveys Ltd. v. Domain Fin. Ltd., FA 153545 (Nat. Arb.
Forum May 27, 2003).

Confusion in this context, in the sense of bewilderment or failing
to distinguish between things, may be regarded as a state of
wondering whether there is an association, rather than a state of
erroneously believing that there is one. An appropriate
formulation might be: “Is it likely that, because of the similarity
between the domain name on the one hand and the Complainant’s
trademark on the other hand, people will wonder whether the
domain name is associated in some way with the Complainant?”:

SANOFI-AVENTIS v. Jason Trevenio, D2007 0648 (WIPO July
11, 2007).

33.  Asaresult, given the reputation and renown of Mr. Trump’s TRUMP® mark,
most Internet users, when seeing the infringing Domain, are likely to immediately recognize
Mr. Trump’s mark, and assume that the infringing Domain and the websites associated with
them are owned, controlled or approved by Mr. Trump or his affiliated companies — no

different than Mr. Trump’s numerous legitimate websites, many of which, like

www.trumpinternationalrealty.com and www.trumpnationalestates.com, have similar if not

nearly identical sounding names. In addition, consumers and other third parties who search
the Internet for legitimate information on Mr. Trump or about the businesses he owns and
controls may be directed to the Internet addresses incorporating the infringing Domain,
creating a high probability of confusion. See GA Modefine S.A. v. O'Flynn , WIPO Case No.

D2000-1424; see also Volvo Trademark Holding, WIPO Case No. D2002-0521. Upon being
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redirected to Respondent’s website from the Domain Names, consumers would have
reasonably believed that they are either Complainant’s websites or are somehow related to or
approved by Complainant, when that is not the case. See, e.g., Chinmoy Kumar Ghose v.
ICDSoft.com & Maria Sliwa, WIPO Case No. D2003-0248 (“it could never be a legitimate or
fair use to select a domain name which is confusingly similar to another person’s trade or
service mark, with a view to misleadingly attracting visitors to a website linked to that
domain name”); Ciccone v. Parisi, WIPO Case No. D2000-0847 (“[u]se which intentionally
trades on the fame of another cannot constitute a ‘bona fide’ offering of goods or services”).

B. Respondent Has No Legitimate Interest in the Infringing Domain

34. Nor can Respondent demonstrate any legitimate interest in the infringing
Domain for several reasons. First, as discussed above, there is no actual bona fide use of the
Domain. Instead, the Domain is simply being used to direct consumers to a website where
Respondent advertises the Domain together with more than 50 other domains for sale.
Moreover, as clearly shown by Exhibit O, there has been no actual use of the domain for the
last five years. Second, as discussed above, both the registration and use of the Domain
violate Mr. Trump’s well established TRUMP® trademarks. Third, as evidenced by his
websites, the only reason Respondent appears to have registered the Domain in the first place
was to sell it back to Complainant or somebody else at a sizeable profit. Indeed, as shown
above, Respondent is in the business of buying and selling domains for a profit.

35.  Since Mr. Trump’s adoption and extensive use of the TRUMP® mark predates
Respondent’s registration of the infringing Domain, the burden is on Respondent to establish
his rights or legitimate interests in the Domain. See PepsiCo, Inc. v. Amilcar Perez Lista
d/b/a Cybersor, WIPO Case No. D2003-0174. Here, however, registration of the Domains
occurred well after Mr. Trump had made extensive use and obtained numerous registrations
for his TRUMP® mark. Given these facts, Respondent clearly was on notice of Mr. Trump’s

rights before he registered Mr. Trump’s trademarks in the form of the Domain. See generally
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Chanel, Inc. v. Buybeauty.com, WIPO Case No. D2000-1126 (given fame and substantial
use, “no actual or contemplated bona fide or legitimate use of the Domain could be claimed
by Respondent.”).

36.  With Mr. Trump having now made a prima facie showing that Respondent
possesses no legitimate rights or interests in the Domain, the evidentiary burden shifts to
Respondent to show, through plausible, concrete evidence, that the Respondent does have a
right or a legitimate interest in the Domain.” Id. For the reasons stated above, Respondent
cannot meet this burden.

C. Respondent Registered and Is Using the Domain in Bad Faith

37. Here, Respondent unquestionably registered the Domain in bad faith. As
detailed above, Mr. Trump is one of the most recognizable individuals in the world and his
TRUMP®marks enjoy international recognition, particularly in the area of luxury real estate.
As a result, it is simply therefore inconceivable that Respondent was unaware of the existence
of Mr. Trump’s trademarks and his affiliation with luxury real estate when he registered the
infringing Domain. Heineken Brouwerijen B.V. v. Mark Lott, WIPO Case No. D2000-1487,
at § 6(3) (finding bad faith where complainant’s international fame precludes innocent
registration of a confusingly similar domain name).

38. In fact, there is ample evidence to show that Respondent was well aware of
Mr. Trump’s established trademark rights. For example, clearly aware of Mr. Trump’s
notoriety, for years, Respondent has been trying to sell the Domain,
TRUMPESTATES.COM, on eBay for upwards of $21 million, advertising that this “highly
sought out domain name once owned by Donald Trump can now be yours.” See Exhibit T.
Similarly, on April 11, 2013, Respondent, in another attempt to sell the Domain to the public,
posted on his website “Donald Trump doesn’t want this site, SO BID NOW!!!”” See Exhibit
N. More recently, after Respondent received Complainant’s cease and desist letter, his first

reaction was not to try and refute the allegations, but demand in return that he be allowed to
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appear on Mr. Trump’s television show, the “Apprentice”. His second reaction was to call
the New York Post in hopes of getting his name in the paper. Given the foregoing, the
evidence supporting Respondent’s bad faith registration is overwhelming.

39. But not only did Respondent register the Domain in bad faith, he is also
clearly using the Domain in bad faith. In fact, other than redirecting users to his websites,

www.trumpestates.com and www.scottnot.com, where he offers various domains — including

the Domain TRUMPESTATES.COM for either sale or rent -- Respondent is not using the
Domain for any purpose whatsoever. Pursuant to Paragraph 4(b) of the Policy, this is per se
evidence of Respondent’s bad faith use of the Domain. See Policy, 14 (b) (evidence of bad
faith use exists where “the registrant has registered or acquired the domain name primarily
for the purpose of selling, renting, or otherwise transferring the domain name registration to
the complainant who is the owner of the trademark or service mark or to a competitor of that
complainant, for valuable consideration in excess of its documented out-of-pocket costs
directly related to the domain name”). In view of the foregoing, Mr. Trump has met the
requirements of the Policy.

VIIl. REMEDIES REQUESTED

40. Based on the foregoing, here, Mr. Trump has clearly established that (i) the
infringing Domain, TRUMPESTATES.COM, is identical or confusingly similar to Mr,
Trump’s well-established TRUMP® trademarks, (ii) Respondent has no legitimate right or
interest in the infringing Domain, and (iii) Respondent registered and is using the infringing
Domain in bad faith.

41.  Accordingly, we respectfully request that the infringing Domain immediately
be transferred to Mr. Trump.

IX. MUTUAL JURISDICTION

42. In accordance with Paragraph 3(b)(xiii) of the Rules for Uniform Domain

Dispute Resolution Policy, Mr. Trump agrees, with respect to any challenge that may be
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made by Respondent to a decision by the Administrative Panel to transfer the infringing
Domain, to the jurisdiction of the courts of New York, where the Registrant is located.

X. OTHER LEGAL PROCEEDINGS

43. Mr. Trump has not commenced, engaged or terminated any other legal
proceedings concerning the infringing Domain.

Xl. COMMUNICATIONS

44.  Copies of this Complaint and cover sheet prescribed by the Supplemental

Rules were sent to Respondent on March 18, 2015, via email to ie@ebaynot.com

45.  On March 18, 2015, a copy of this Complaint was also sent to the Registrar

via email (addressed to support@misk.com).

XIl. CERTIFICATION

46.  Complainant agrees that its claims and remedies concerning the registration of
the infringing Domain, the dispute, or the dispute’s resolution shall be solely against the
domain-name holder and waives all such claims and remedies against (a) the dispute-
resolution provider and panelists, except in the case of deliberate wrongdoing, (b) the
Registrar, (c) the registry administrator and (d) the Internet Corporation for Assigned Names

and Numbers, as well as their directors, officers, employees and agents.
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47.  Complainant certifies that the information contained in this Complaint is to the
best of Complainant’s knowledge complete and accurate, that this Complaint is not being
presented for any improper purpose, such as to harass, and that the assertions in this
Complaint are warranted under the Rules for Uniform Domain Dispute Resolution Policy and

under applicable law, as it now exists or as it may be extended by a good-faith and reasonable

argument.
Dated: New York, New York Respectfully submitted,
March 18, 2015
wa
4 /65\/‘
Alan Garten, Es/q\.‘/

c/o The Trump Organization
725 Fifth Avenue

New York, New York 10022
Tel.: (212) 836-3203

Fax: (212) 980-3821

E-Mail: agarten@trumporg.com

Attorney for Complainant Donald J. Trump
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EXHIBIT A



3/6/2015

Domain Registration, Website Design and Business Web Hosting at Register.com

All Products Domains Websites

Whois Results

S5 Print-friendly version

Do another WHOIS lookup

Domain Name: TRUMPESTATES.COM
Registrar WHOIS Server: whois.misk.com
Registrar URL: https://www.misk.com
Updated Date: 2012-03-05T14:21:20Z
Creation Date: 2010-03-08T04:53:50Z
Registrar Registration Expiration Date: 2016-03-08T00:00:00Z
Registrar: Misk.com, Inc.

Registrar IANA ID: 401

Registrar Abuse Contact Email: abuse@misk.com
Registrar Abuse Contact Phone: +1.8458964602
Domain Status: clientTransferProhibited
Registrant Name: scott stephens
Registrant Organization: cnaip inc
Registrant Street: 13 bach rd
Registrant City: saugerties

Registrant State/Province: NY
Registrant Postal Code: 12477
Registrant Country: United States
Registrant Phone: +1.9095819701
Registrant Phone Ext:

Registrant Fax:

Registrant Fax Ext:

Registrant Email: ie@ebaynot.com
Admin Name: scott stephens

Admin Organization: cnaip inc

Admin Street: 13 bach rd

Admin City: saugerties

Admin State/Province: NY

Admin Postal Code: 12477

Admin Country: United States

Admin Phone: +1.9095819701

Admin Phone Ext:

Admin Fax:

Admin Fax Ext:

http://www .register.com/whois.rcmx

Ecommerce

Hosting & SSL

Cart(0) = Log In

Email Online Marketing

Great Partner Offers

Manage Account

24/7 Support 1.866.455.1655
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Admin Email: ie@ebaynot.com

Tech Name: scott stephens

Tech Organization: cnaip inc

Tech Street: 13 bach rd

Tech City: saugerties

Tech State/Province: NY

Tech Postal Code: 12477

Tech Country: United States

Tech Phone: +1.9095819701

Tech Phone Ext:

Tech Fax:

Tech Fax Ext:

Tech Email: ie@ebaynot.com

Name Server: NS11.IXWEBHOSTING.COM
Name Server: NS12.IXWEBHOSTING.COM

URL of the ICANN WHOIS Data Problem Reporting System: http://wdprs.internic.net/

>>> Last update of WHOIS database: 2015-03-06T15:39:20Z <<<

TERMS OF USE:

The Data in the Misk.com Registrar WHOIS database is provided to you by Misk.com

for information purposes only, and may be used to assist you in obtaining
information about or related to a domain name's registration record.

You agree that you will use this data only for lawful purposes and that, under no

circumstances will you use this data to allow, enable, or otherwise support:
(@) the transmission of unsolicited advertising

and solicitations of any kind, including spam; or

(b) high volume, automated, electronic processes

that collect or compile this data for any purpose.

The compilation, repackaging, dissemination, or other use of this Data is
expressly prohibited without the prior written consent of Misk.com.

Misk.com makes this information available "as is,” and does not guarantee its
accuracy.

Misk.com reserves the right to terminate your access to the Misk.com WHOIS
database in its sole discretion, including without limitation, for excessive
querying of the WHOIS database or for failure to otherwise abide by this
policy.

Misk.com reserves the right to modify these terms at any time.

By submitting this query, you agree to abide by these terms.

The Registry database contains ONLY .COM, .NET, .EDU domains and Registrars.

S Print-friendly version

Do another WHOIS lookup

http://www .register.com/whois.rcmx
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The

are already taken?!

registe r.com’ Products Support Company

Information
Domain Names Customer Support
Register.com is a Web.com Company. Register.com provides the essential About Us
Email Hostin Contact Us
tools that businesses need to build and manage their online presence. s .
. Who is Web.com?
With over 15 years in the industry, 50 products, 2 million domain names Do-It-Myself Website Customer Feedback
Web 101 Blo
under management, and hundreds of thousands of satisfied customers Do-It-For-Me Website ¢
Register.com is the leader in online small business tools. Resources & TOO'S
eCommerce . .
Partner with Register.com
Account Log In | Reseller Programs SSL Certificates Email log-in
) Become an Affiliate
Web Hosting Learning Center

Advertising with Register

Online Marketing Partner Offers

®®

© 1995 - 2015 by Register.com®. Please read our Disclaimer, Privacy Notice, Services Agreement, Dispute Policy, and DMCA notice.

Become a Reseller

Call us toll free at 1.866.455.1655; Outside the US please call 1.902.749.2762

http://www .register.com/whois.rcmx 3/3
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3/5/2015 InterNIC - Registrar List

InterNiIC |
Home Reqistrars FAQ Whois

R TR

The Accredited Registrar Directory:

The information that appears for each registrar, including the referral web
address and contact information, has been provided by each individual
registrar.

Registrar Contact Information

2013 2y Misk.com, Inc.
RAA ™2 g 93 S Jackson St #33544
MISK Seattle WA 98104-2818
United States
+1.8458964602
support@misk.com

Misk.com has been registering domain names
for customers since 1998. We are driven by
research and innovation and a passion for
stellar customer service.

This page last updated on Thursday, 05-March-2015

http://www .internic.net/registrars/registrar-401.html
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Domains Essentials Email

Terms of Service (TOS)

Last Updated on: February 6, 2015

This Terms of Service (TOS) is a contract that sets out the rights and responsibilities of Misk.com,
Inc. (Misk, we, us or our) and the users of the Products (as that term is defined in this TOS) provided
by Misk (Customner, you or your). This TOS applies to you whether you purchased the Products
directly fram Misk, or from one of our custamers. Even though this TOS is not physicaily signed, we
each agree to be bound by it. This TOS incorporates other agreements between Misk and you, such
as our Acceptable Use Policy (AUP) and Privacy Policy. These other agreements, alang with this
TOS, are collectively referred to as the “Agreements.” These Agreements, may be madified from
time-to-time without notice to you. You agree to be bound by these modifications. The most recent
version of this TOS can always be found on our website.

Cart - Empty

Support Control Panel

Legal Agreements

Terms of Service

Acceptable Use Policy
Privacy Policy

Domain Expiration Policy
Domain Name Dispute Policy

Registrant Rights and Responsibilities

Misk provides Products to you either directly, or in conjunction with other businesses. These businesses may have contracts that differ from this TOS.
We will provide you with links fo these contracts on request. Some of Misk’s Products allew you to use services provided by other businesses. Itis
important to know that the Agreements apply even if your use of the Products is simply to facilitate a use of a third party product.

If you purchase Products from Misk and are not the final user, it is your obligation o ensura that ultimate end user of the Products, and all other
intermediate users {collectively “End User(s)"), comply with the Agreements. You acknowledge, that for domain name purchases, Misk's acceptance of
any domaih name registration application will take place at the offices set out in its registrar agreement: Fishklll, New York, USA,

Section A
1. Products
1.1 The term “Product” or “Products” refers to the services, software and ather items provided to you by Misk. The specific features of the Products

are set out on our website (Product Description). You may purchase more than one Product from Misk. Fach Product is covered by this TOS and all of

our other Agreements. This TOS may have additional terms that apply only to specific Products.




1.2 This section of the TOS applies to all Products. You may be bound by additional sections incorporated in Sections B and C. Please review the
entire TOS to ensure that you understand the full extent of your obligations.

1.3 The features, prices and other aspects of the Products you purchase from Misk will be provided to you in the form and manner set out in the
Product Description as it is set out on Misk's website on the Effective Date. Misk continually evaluates the features, prices and other aspects of the
Praducts. From time-to-time, Misk may make changes in these features and prices, and is under no cbligation to offer these new features and prices to
you. The prices set out on our website are valid as of the Effective Date. The prices of the Products provided by Misk or third parties are not
guaranteed. Those prices may change after the Effective Date.

14 If certain features of a Product are provided by a third party, that third party may have reserved the right to make changes to its services, We
will use reasonable efforts to inform you of these changes.

2. Accurate Information

21 The information you provide to us must be accurate and current. It is your obligation to update this information if it changes. This information is
required ta provide the Products to you. We have no liability if we are unable to provide the Products to you because you have not provided us with
acourate information. We have no responsibility for communications that are misdirected as a result of your failure te provide us with updated contact
information. You are required to respond within 7 business days of our request for additional information from you, or for a request to validate your
information. If we believe you have provided us with false, misleading or inaccurate information, we may terminate this TOS without notice, penalty, or
other abligation to you.

2.2 On occasion, we may need to communicate with you by emall about issues related to billing, service changes, additions and madifications to
the Products, It is your responsibility to provide a working, monitored, email address to us.

3. Effective Date

We each hecome bound by this TOS when you submit an order for a Product {(Effective Date). We are under no obligation fo provide a Product to you
until your erder is approved by us.

4, Term

This Agreement will begin on the Effective Date and continue for the term set out on the Product Description Page (Initial Term). After the expiration of
the Initial Term, the Agreement will renew for successive periods of equal length (Renewal Term) (coltectively the "Term"). If the Product Description
Page does not contain an Initial Term, the Initial Term shall be one month. I you terminate this TOS, or a particular Product priar to the expiration of a
Term, you will not receive a refund of Fees paid.




5. Cancellation

5.1 All sales are final. You will not receive a refund for any cancellation. i

5.2 Misk offers auto-renewal of certain products. Auto-renewsal extends the term of the Product automatically. The auto-renewal feature may be
cancelled on any Product through your control panel ar in writing by emaill. You must give us 30 days notice or natice stated on the Product Descripticn
Page. A cancellation notice received outside of this time frame, will be processed, and effective, for subsequent Renewal Terms, When you request
cancellation of auto-renewal, the Product will be canceled on the last day of the Initial or Renewal Term.

6. Termination

6.1 We reserve the right to immediately terminate this TOS, and suspend or cancel your Products: (i} for a violation of any provision of this TOS or
any other Agreement, including third party agreements that apply to you through this TOS; and/or (ii) your failure to pay any amounts due. This right of
termination or suspension is without prejudice to any other rights we may have. You are not entitled to any type of notice or protest should we exercise
these rights, You will not receive a refund if the Products are terminated or suspended.

6.2 One party may also terminate this TOS upon the occurrence of a material breach which has not been cured by the other party within 30
calendar days of their receipt of written notice of the hreach. Notices of material breach must contain sufficient detail for the party against whom the
asserlion of material breach is directed, to identify the breach and attempt fo take corrective action.

6.3 Upon termination, your account will be closed and the Products terminated. We have no responsibility to forward email, or other
communications, once your account is closed. You are encouraged to keep the Preducts active during a transition period should you seek to forward
your email or other communications.

6.4 Following termination, you may be offered a grace period during which the Products may be reinstated. However, we are under no obligation
to offer such a grace period to you, and we are under no obligation to continue to offer such a grace period if we have done so in the past.

7. Payment

71 The fees and charges for the Product are set out on the Product Description Page (Fees). The Product Description Page may also contain a
date on which the Fees are due {Due Date). Fees begin to accrue on the Effective Date.

7.2 Our obligation to provide the Products is contingent on your payment of the Fees by the Due Date. You must pay the Fees without set off or
deduction. Itis your responsibility to ensure that we receive payment of the Fees and that the infermation necessary for us to collect the Fees is
current. Entering into this TOS signifies your acceptance of our initial and continuing credit approval and fraud avoidance procedures and policies, We
reserve the right to withhold initiation or full implementation of the Products until we are satisfied with our initial credit and fraud review.



7.3 If the Fees are not received when due, your account will be considered delinguent. At that time our system will automatically place your
account on hold. Putting an account on hold renders your account and the Products unusable. To reinstate your account, we may charge you: (i) a
refurned check fee in the amount of $50; (i) interest in the amount of 2.0% per month, or the maximum amount allowed by law; (i) collection charges;
(iv) any fees levied on us by our financial institution; andfor (v} a reinstatement fee of $50. During the period in which your account is delinquent, we
reserve the right to terminate this TOS and the Preducts. If you purchase a domain name from, or through us, if allowed by the registry authority, we
may take possession of the domain name during the period your account is suspended. You have 30 days to resolve any hilling disputes at which point
the Product (including domain names) will be terminated or transferred to our name. 1n the case of a billing dispute involving a dotmain name, restoring
the domain name to you will be our sole and exclusive obligation to you and your sole and exclusive remedy. If you present a dispute to your credit card
issuer alleging that you are not obligated to pay for a Product, and we prevall in that dispute, you will be charged a $50 investigation fee.

74 You may choose to purchase certain products that are provided by other parties through Misk (Third Party Products). Fees for the Third Party
Products may not appear on Misk's inveices in the month on which they are delivered. You agree to pay for these Third Party Products regardiess of
the length of time elapsed between their delivery date, and the date on which you are charged.

8. Email Services, SPAM Filtering and Virus Scanning

8.1 We may use software and other techniques to protect our company from viruses, SPAM and other items that we, in our sole and exclusive
judgment, believe may harm our business. However we are not responsible for any barm caused to you by these devices.

8.2 We are not respansible for the failure to process email that we have labeled as SPAM or as otherwise harmful to our network, We are also not
responsible for delivery failures caused by the operation of a third party recipient's SPAM filtering software. It is your responsibility to review your

“spam” folder from time-to-tima. Email labeled as SPAM will anly be available to you for a short period of time.

8.3 Email accounts are not designed to function as permanent storage. We assume no responsibility for email files that are damaged or inadvertently
deleted.

9, Netwaork Security
In some cases, it may be necessary for us to restrict your access to the Products, or temporarily disable the Products altogether to protect our network
and service to other customers. Actions we take to protect our network shall be considered Force Majeure events to the extent they impact your ability

to use the Products.

10. Account Security




10.1 We make tools available to you that are designed to make your use of the Internet more secure. These tools are provided on an AS-IS basis
and are used at your own risk. You are encouraged to evaluate other methods of making your Internet transactions more secure.

10.2  When your Products are set up, you will receive a username, password and other information related to your account. t is very important that
you protect this Information from unauthorized disclosure. It is your obligation fo notify us if you have lost any of this information, or you believe there is
unauthorized use of the Products. We can not be responsible for any damages, extra charges or any other harm that occurs as a result of lost, stolen,
or misplaced information of this sort.

10.3  The Internet is no more or less secure than any other method of communication. You are solely responsible for ensuring that your data is
secure, that confidential information remains confidential, and that you do not expose your business to risks you are not prepared to assume. We
reserve the right to take immediate action to suspend or terminate your account if, in our sole and exclusive discretion, you or an End User are
engaging in activities that jeopardize our security, the security of other customers, or of the Internet in general. You may not be provided with advance
notice that we are taking such action.

11. Licenses and Intellectual Property

11.1 Misk grants to you a non-exclusive, non-transferable, worldwide, royalty free license to use technology provided by Misk solely to access and
use the Products. This license terminates on the expiration or termination of this TOS. Except for the license rights set out above, this license does not
grant any additional rights to you. All right, tifle and interest in Misk's technology shall remain with Misk or Misk's licensors. You are not permitted to
circumvent any devices designed to protect Misk's, or its licensor's, ownership interests in the technology provided to you. In addition, you may not
reverse engineer this technology.

11.2  Information you provide to us, and our responses, related to technical support, implementation, operation or administration of the Products is
not confidential, We may use this information, as well as aggregate information gleaned from the operation of our business in general, to improve, or
create new products. We shall be the exclusive owners of this Intellsctual property. You waive any rights you may in this intellectual property, and
assign ali right, title and interest in it to us.

11.3  You grant Misk, and any third parties used by Misk to provide the Products, a non-exclusive, non-transferable, worldwide, royalty free license to
use, disseminate, transmit and cache content, technology and information provided by you and, If applicable, End Users, in conjunction with the
Products. This license terminates on the expiration or termination of this TOS. Al right, tifle and interest in your technology shall remain with you or
your licensors,

12. Your Representations and Warranty




You represent and warrani to Misk that: (i} you have the experience and knowledge necessary fo use the Products; (ii} you understand and appreciate
the risks inherent to you, your business and your person, that come from accessing the Internet; (i} you will provide us with material that may be
implemented by us to provide the Products without extra effort on our part; {iv) you have sufficient knowledge about administering, designing and
operating the functions facilitated by the Products to take advantage of the Products; and/or (v) that you own outright, or have a license to use, all items
necessary for us to make the Products available to you, including, but not limited fo, your domain name, if applicable.

13. Disclaimers

13.1  ALL PRODUCTS ARE PROVIDED ON AN AS-IS AND AS-AVAILABLE BASIS. OTHER THAN AS EXPRESSLY SET OUT HEREIN, MISK HAS
NOT, AND DOES NOT, MAKE ANY WARRANTIES WHETHER EXPRESS OR IMPLIED. THIS DISCLAIMER INCLUDES, BUT S NOT LIMITED TO,
WARRANTIES OF NON-INFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE, FRAUD, MERCHANTABILITY, AND/OR TITLE. MISK DOES
NOT WARRANT THAT THE PRODUCTS WILL BE UNINTERRUPTED, ERROR OR FAILURE FREE, SECURE OR FREE FROM VIRUSES OR OTHER
HARMFUEL COMPONENTS. MISK IS NOT LIABLE, AND EXPRESSLY DISCLAIMS ANY LJABILITY, FOR THE CONTENT OF ANY DATA
TRANSFERRED EITHER TO, OR FRCM, YOU OR STORED BY YOU OR END USERS VIA THE PRODUCTS PROVIDED BY MISK. MISK
SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES REGARDING PRODUCTS PROVIDED BY THIRD PARTIES, REGARDLESS OF WHETHER
THOSE PRODUCTS APPEAR TO BE PROVIDED BY MISK. MISK ALSO SPECIFICALLY DISCLAIMS ANY RESPONSIBILITY FOR THE FAILURE OF
THIRD PARTIES TO ACTUALLY REGISTER OR PROPAGATE DOMAIN NAMES, EITHER IN WHOLE, OR ON A TIMELY BASIS. NO WARRANTIES
MADE BY THESE THIRD PARTY ENTITIES TO MISK SHALL BE PASSED THROUGH TO YOU, NOR SHALL YOU CLAIM TO BE A THIRD PARTY
BENEFICIARY OF SUCH WARRANTIES.

13.2  THIS WARRANTY DISCLAIMER EXTENDS TO ANY ORAL. OR WRITTEN INFORMATION YOU MAY HAVE RECEIVED FROM MISK, iTS
EMPLOYEES, THIRD-PARTY VENDORS, AGENTS OR AFFILIATES. YOU MAY NOT RELY ON SUCH INFORMATION.

13.3 SOME STATES DO NOT ALLOW MISK TO EXCLUDE CERTAIN WARRANTIES. IF THIS APPLIES TO YOU, YOUR WARRANTY IS LIMITED
TO 90 DAYS FROM THE EFFECTIVE DATE.

i4. Limitation of Liability

14,1  The Internet is essentially unregulated. No tool, software, device or procedure is totally effective in eliminating risks inherent in connecting to

the Internet. It is your rasponsibility to weigh the risks to your business that are created when you connect to the Internet. Misk does not control your
content, nor the content accessed by you, or End Users, through, or via, Misk. 1t is your obligation to ensure the accuracy, integrity, title or ownership,
and security of anything you receive from the Internet. You agree that Misk has no fiability, of any sort, for content you or End Users access from the

Internet.




14.2  Misk provides no guarantee that the Products will be uninterrupted, or continuous, that you will be able to access the Products at a particular
time, that any data transmitted by Misk is accurate, error free, virus free, secure, or inoffensive. You acknowledge that it Is your responsibifity to keep
back-up copies of your data independently of us. Misk is not responsible for any loss of data, for any reason. Misk is not liable for unauthorized access
to, or any corruption, erasure, theft, destruction, alteration or inadvertent disclosure of, data, information or content, transmitted, received, or stored on
its system.

14.3 It is your responsibility to determine that the Products and any equipment provided by us, or third party vendors, is compatible with your
equipment. You are strongly advised ta back-up your computer prior ta installing any equipment or using the Products. We are not responsible for any
damages you sustain that ococur hecause of incompatible, improperly configured equipment or that otherwise causes harm to you.

14.4  IN NO EVENT WILL MISK’S LIABILITY HEREUNDER EXCEED THE AGGREGATE FEES ACTUALLY RECEIVED BY MISK FROM YOU FOR
THE 12 MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY. FOR THE PURPOSES OF THIS PARAGRAPH
ONLY, THE TERM MISK SHALL BE INTERPRETED TO INCLUDE MISK'S EMPLOYEE'S, AGENTS, OWNERS, DIRECTORS, OFFICERS, AFFILIATES,
AND THIRD PARTIES PROVIDING PRODUCTS TO YOU THROUGH MISK.

14.5  YOU AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, YOU WILL NOT UNDER ANY CIRCUMSTANCES
INCLUDING, BUT NOT LIMITED TG, NEGLIGENCE, HOLD MISK OR ITS LICENSORS, AGENTS, EMPLOYEES, OFFICERS AND/OR THIRD PARTY
VENDORS, LIABLE FOR ANY INDIRECT, INGIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES WHATSOEVER INCLUDING, BUT
NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, COST SAVINGS, REVENUE, BUSINESS, DATA OR USE, OR ANY OTHER PECUNIARY LOSS
BY YOU, ANY OF YOUR END USERS OR ANY OTHER THIRD PARTY, YOU AGREE THAT THE FOREGOING LIMITATIONS APPLY WHETHER IN AN
ACTION IN CONTRACT OR TORT OR ANY OTHER LEGAL THEORY AND APPLY EVEN IF MISK HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES; YOU AGREE THAT IN THOSE JURISDICTIONS MISK'S LIABILITY WILL BE LIMITED TO THE EXTENT PERMITTED
BY LAW.,

15, Indemnification

15.1  You agree to indemnify, defend and hold harmless Misk and its parent, subsidiary and affiliated companies, third party service providers and
each of their respective officers, directors, emplayees, shareholders and agents (each an "indemnified party” and, collectively, "indemnified parties”)
from and against any and all claims, damages, losses, liabifities, suits, actions, demands, proceedings (whether legal or administrative), and expenses
{including, but not fimited to, reasonable attorney's fees) threatened, asserled, or filed by a third party against any of the indemnified parties arising out
of or relating to: (i) your use of the Products; (it} any violation by you of any of Misk’s policies; (iii) any breach of any of your representations, warranties
or covenants contained in the Agreements; and/for (iv) any acts or omissions by you. The terms of this paragraph shall survive any termination of the
Agreements. For the purpose of this paragraph only, the terms used to designate you include you, End Users, visitors to your website, and users of
your products or the Products, the use of which is facilitated by us,




15.2  Misk may, at its option, indemnify and hold you harmless from, and at its own expense agrees to defend, or at its option to settle, any claim, suit
or proceeding brought or threatened against you so far as it is based on a claim that a Product actually provided by Misk hereunder infringes any U.S.
patent or trademark. This indemnification provision is expressly limited to Products which are fully owned by Misk. It does not extend to Products
provided by third parties directly or through us, If allowed In its agreements with third parties, Misk shall flow down similar intellectual property
indemnification provisions to you. This paragraph will be conditioned on you notifying Misk promptly in writing of the claim and giving Misk full authority,
information, and assistance for the defense and settlement thereof. You shall have the right to participate in the defense of the claim at your expense.
If such claim has occurred, or in Misk’s opinion is likely to occur, you agree to permit Misk, at its option and expense, either to: (i) procure for you the
right to continue using the Product; (i) replace with a Product, regardiess of manufacturer, performing the same or similar function as the infringing
Product, or modify the same so that it becomes non-infringing; or (jit} if neither of the foregoing alternatives is reasonably available, immediately
terminate Misk’s obligations {and your rights) under this Agreement with regard to such Product and/or refund the Fee for the affected Product actually
received by Misk from you for the 12 month period immediately preceding the ocourrence of the event on which the indemnification claim ts based. This
obligation to indemnify you shall be our only obligation, and your only remedy, should there be an allegation that a Product infringes a U1.S. patent or
frademark.

16. Notices
16.1 Notices will be sent to you at the address you provide to us. It is your obligation to ensure that we have the most current address for you.
Notices regarding this TOS and other Misk policies should be directed to:

Misk.com, Inc.

Attn: General Counsel
93 8 Jackson St #33544
Seattle, WA 98104-2818

17. Force Majure

Except for the abligation to pay monies due and owing, neither party shall be fiable for any delay or failure in performance due to events outside the
defaulting party's reasonable control, including without limitation acts of God, third party vendors, cabie cuts or other interruptions in
telecommunications services, suppliers or agents, earthquake, labor disputes, shertages of supplies, business failures or interruptions, riots, war, fire,
epidemics, or delays of comman carviers or other circumstances beyond its reasonable control. The obligations and rights of the excused party shall be
extended on a day to day basis for the time period equal to the period of the excusable delay. The party affected by such an occurrence shall notify the
other party as soon as possible, but in no event more than ten days from the beginning of the event.

18, Choice of Law, Jurisdiction and Venue




This Agreement is made under and shall be construed according to the laws of the State of New York. Venue and jurisdiction shall be proper before the
{.S. District Court for the Southern District of New York in White Plains, New York (Court), and the Court shall have exclusive jurisdiction over any
dispute involving this Agreement. Should the Court not have jurisdiction or venue, the parties agree that all claims shall be brought before the courts of
the State of New York located in White Plains, New York. The parties specifically disclaim the UN Convention on Contracts for the International Sale of
Goods.

19. No Waiver
No waiver of rights under this TOS shall constitute a subsequent waiver of this or any other right under this TOS.
20. Assignment

This TQS and applicable Agreements may be assigned by Misk. [t may not be assigned by you. The TOS and applicable Agreements shall bind and
inure to the benefit of the corporate successors and permitted assigns of the parties.

21. Severability

In the event that any of the terms of this TOS become or are declared to be illegal or otherwise unenforceable by any court of competent jurisdiction,
such term{s) shall be null and void and shall be deemed defeted from this TOS. All remaining terms of this TOS shall remain in full force and eifect.

22, Precedence

Your use of the Products is also governed by our AUP and Privacy Palicy. In the event of inconsistencies between this TOS, the AUP, or the Privacy
Policy, the AUP, Privacy Policy, then the TOS shall govern. This TOS contains three sections. In the event of a conflict between the sections, they shall
have the following precedence: C, B then A. However, the warranties and indemnification provisions set out in the various Agreements (including the
sections of the TOS) shall be construed together, and one provision shall not be in lieu of the other, unless expressly stated.

23. No Modification

This TOS is the entire agreement between us. We may revise, amend, or modify this TOS at any time. The Agreements may not be amended or
modified by you except by a written document signed by both you and our authorized representative. This provision does not apply to changes
mandated by the Internet Corporation for Assigned Names and Numbers (ICANN) or any domain name registrar. You may not terminate this TOS or

any Agreement for any reason based on such a change.

24, No Agency




This TOS does not create any agency, partnership, joint venture, or franchise relationship. Neither party has the right or authority to, and shall not,
assume or create any obligation of any nature whatscever on behalf of the other party or bind the other party in any respect whatsoever. We may
suhcontract any of our abligations under the TOS without notice or your consent.

25. Survival

The following paragraphs shall survive the termination or expiration of this TOS: Section A: 13, 14, 15, 16, 18, 22, 25; Section B: 7, 8; Section C:
those paragraphs which must survive as set out in our agreement with the domain name registrar,

Section B
1. Domain Name Registrations
1.1 This section of our TOS applies to you If you purchase domain names from, or through, us. it is important to note that there are particular

provisions that may apply to your domain extension that are set out in Section C. Please read Section C carefully. Unless anather dispute resolution
policy is set out in Section C, by purchasing a domain name from us, you agree to the ICANN domain name dispute policy, which may be found here;
hitp:/fiwww.icann.org/dndrfudrp/policy.htm

1.2 Misk is an accredited domain name registrar with the Internet Corporation for Assigned Names and Numbers (JICANN) under an agreement
hetween Misk and ICANN (ICANN Agreement). Misk is also an accredited domain name registrar with other registries. Each of their policies are
incerporated throughout our Agreements. You acknowledge that Misk may modify these Agreements if necessary to comply with the [CANN
Agreement, or our agreements with any other registry, or as otherwise provided herein. Such a modification shall not be a material breach of this TOS,
nor shall you be entitled to terminate this TOS, or any Agreements, based on such a change.

1.3 Misk is also a registration service provider for Tucows, Inc. {Tucows, hitp:/AMww.tucows.com). Some of our domain name registrations will be
processed through Tucows. Applications processed through Tucows are also bound by the terms of Tucows' Registration Agreement, available at
http:/fwww.opensrs.com/docs/contracts/exhibita.htm.

1.4 Your registration of a Domain Name shall be subject to suspension, cancellation, or transfer pursuant to any ICANN adopted specification or
policy, or pursuant to any registrar or registry procedure not inconsistent with an FCANN adopted specification or policy, (1) to correct mistakes by us or
the Registry Operator in registering the Domain Name or {2} for the resolution of disputes concerning the Bomain Name.

1.5 Our damain name expiration pelicy is here: hitps://www.misk.com/kb/domain-expiration-palicy

2 Pending Applications




When you provide information to us to register a domain name, the domain name is not immediately registered. You have presented us with an
application to register a domain name (Registration Application). This Registration Application must be pracessed by us befere it can be submitted for
registration. There are a number of cases in which your Registration Application may be denied, or the domain hame fail to be registered. Examples of
these inglude, but are not limited to: your failure to meet our credit or fraud standards; your failure to meet the domain registry, or the third party we
use to register your domain name's, standards; or registration of the domain name by another person during the period of time in which we are
processing the Registration Application; and/cr your failure to pay the Fees. We are not respensible to you in any way, for a failure to register a domain
name.

3. Domain Transfers
For the first sixty days following your initial registration, renewal, or transfer, of a domain name with us, you agree that you may not transfer it to another

domain name registrar. After that time, you may transfar your domain name, pursuant to our domain name transfer policy, available here:
http://www.icann.org/transfers/policy-12jul04 .htm, or in the applicable provision of Section C.

4, Domain Hold
In certain circumstances we may be required to put your domain on hold. We may put your domain on hold, and suspend resolution of your domain
name to a website: if we are required to do so; it violates our AUP; or if based on our reasonable judgment, such a suspension is necessary. We may

suspend your domain name even if we do not provide any dns, hosting, or e-mail services to you, but are only your domain registrar.

5. Information you provide to us

5.1 In your Registration Application, you must provide the following:

5.1.1 The name, postal address, e-mail address, voice telephone number, and {where available) fax number of the registrant {owner) of the domain
name; and .

5.1.2 The name, postal address, e-mail address, voice telephene number, and (where available) fax number of the administrative contact for the
domain name {administrative contact).

5.1.3 The name, postal address, e-mail address, voice telephone number, and (where availabie) fax number of the technical contact for the domain
name.

5.1.4 The name, postal address, e-mail address, voice telephone number, and (where available) fax number of the billing contact for the domain
name.

5.1.5 The names of the primary name server and secondary name server(s) for the domain name;

5.1.6 Any other information that may be required from specific registries.

(Registration Information)




5.2 You are required to provide us with accurate Registration Information, and update the Registration Information when it becomes inaccurate. We
may ask you from time-to-time to verify the accuracy of the Registration Information. You are required to respond to our request within 15 calendar
days. Your failure to respond, ar provide us with accurate or updated Registration Information, is a matetial breach of this TOS. This material breach is
a basis for the cancellation of your domain name. !f your domain name is cancelled, you may lose any registration rights you previously held.

53 You are required to provide us with your own full contact information, and for providing and updating accurate technical and administrative
contact information, to allow us and others to resolve any problems that arise in connection with the domain name. You are liable for any harm caused
by the wrongful use of the domain name, even if you have licensed its Use to anhather party.

54 You agree that a domain name you register through us may be suspended, cancelled or transferred if required by ICANN, us, a court, or the
third party we use to register your domain name, if necessary to correct a mistake or as applicable during or following the resolution of a dispute
regarding the domain name.

5.5  The person, or entity, listed as the owner (as set out in paragraph 5.1,1 above} in our records will be considered by us as having full right, title
and authority in the Domain Name.

6. How we will use the Registration Information

6.1 We will make the Registration Information that you provide, ar that we otherwise maintain, available to ICANN, the third party we use to register
your domain name, and to such other parfies as ICANN or applicable laws may reguire or permit. You further agree that we may make publicly
available, or directly available to third party vendors, some, or all, of the Registration fnformation you provide, for purposes of inspection (such as
through our WHOIS service) or for targeted marketing and other purposes as required or permitted by ICANN and applicable laws. You are required to
provide the Registration Information to us. We represent that unless otherwise stated in our TOS or Privacy Policy, the Registration Information will only
be used as set out in this paragraph.

6.2 You agree that we make use the Registration Informatian in this manner. If you are presenting Misk with a Registration Application on behalf of
a third-party you represent that you have provided the third party with the notices set out in this section, and have obtained their consent for the use of
the Registration Infarmation in the ways set out here. You may access the Registration Information through our control panel service, or similar setvice,
made available at our web site. Some of the Registration Information may contain data about any identified or identifiable natural person (Personal
Data). This Personal Data wili be disclosed as set out in this TOS and in our Privacy Policy. However, we agree that we will take reasonable
precautions to protect the Personal Data frorm loss, misuse, unauthorized access or disclosure, alleration, or destruction.

7. Disputes




7.1 You agree to be bound by our domain name dispute policy. In addition, should a dispute arise concerning or arising from the use of a domain
name you have registered through us, you agree to submit to the jurisdictions of the courts where you are domiciled, and where the registrar is located.
The registrar is located in Fishkill, New York, You agree that this consent to jurisdiction is without prejudice to other potentially applicabie jurisdictions.

7.2 For Products provided pursuant to Sections B and C, and unless otherwise provided in Section C below, you agree to submit to the jurisdictions of
the courts where you are domiciled, and where we are located. We are located in Fishkill, New York. You agree that this consent to jurisdiction is
without prejudice to other potentially applicable jurisdictions.

8, Representations, Warranties and Indemnification

8.1 In addition to, and not in lieu of, all other representations and warranties set out in this TOS, and the Agreements, you represent, to the best of
your knowledge and belief that neither the registration of the domain name, nor the manner in which it is used, infringes the legal rights of any third
party. You agree to indemnify us for any claims made against us based on this representation. We reserve the right to deny, lock, suspend, cancel or
transfer any domain name that you attempt to register, or have already registered, in our sole and exclusive discretion, it we believe that doing so will
protect the domain name registry, to comply with any applicable laws or regulations, or to avoid liability to Misk. We may freeze domain names during a
dispute brought pursuant to the UDRP or the relevant domain name dispute provision set out in Section C.

8.2 You agree to hold us, any third party registry used by us, and all of our directors, officers, employees and agents harmless from and against
any and all claims, damages, liabifities, costs and expenses {which inciudes, but is not fimited to reasonable legal fees and expenses) which arise out of
or are related to the domain name registration.

Section C

You are bound by the policies and registration agreements set out below that are applicable to the top level domain you purchase from us.

1. .com and .net

1.1 You agree to be bound by the ICANN Uniform Dispute Resolution Policy. The policy is located here:

http:/fww.icann,org/dndr/udrp/policy.htm. In addition, should a dispute arise concerning or arising from the use of the domain name, you agree to

submit to the jurisdictions of the courts where you are domiciled, and where we are located, We are located in Fishiill, New York. You agree that this
consent to jurisdiction is without prejudice to other potentially appiicable jurisdictions.

1.2 You agree to be bound by the domain name transfer agreement located here: hitp:/fwww.icann, org/iransfers/policy-12jul04. htm,




1.3 You agree to indemnify, defend and hold harmless VeriSign, Inc., and its directors, officers, employees, agents, and affiiates from and against
any and all claims, damages, liabilities, costs and expenses, including reasonable legal fees and expenses arising out of or relating to your domain
name registration.

2, org

You agree to indemnify, defend and hold harmless Public Interest Registry and its subcontractors, shareholders, directors, officers, employees, agents
and affiliates from and against any and all claims, damages, liabilities, costs and expenses, including reasonable legal fees and expenses arising out of
or relating to your domain name registration. This indemnification requirement shall survive the termination or expiration of this TOS.

3. .info

31 You agree to be bound by the ICANN Uniform Dispute Resolution Policy. The policy is located here: htip.//www.icann.org/dndriudrp/policy.htm

3.2 You agree to be bound by the domain name transfer agreement located here: hitp./Awww.icann.org/transfers/policy-12jul04.htm.

3.3 You agree to indemnify, defend and hold harmless Afilias Limited, and its directors, officers, employees and agents from and against any and.
all claims, damages, Habilities, costs, and expenses, including reasonable legal fees and expenses, arising out of or relating to your domain name
registration. This indemnification obligation shall survive the termination or expiration of this TOS.

4, .biz

4.1 Registrations in the .biz top levet domain must be used or intended to be used primarily for bona fide business or commercial purposes. For
purposes of the .biz registration restrictions, "bona fide business or commercial use” shalt mean the bona fide use or bona fide inlent to use the domain
name or any content, software, materials, graphics or other information thereon, to permit Internet users to access one or more host computers through
the DNS:

4.1.1 To exchange goods, services, or property of any kind;

4.1.2 In the ordinary course of trade ar business; or

413 To facilitate (i) the exchange of goods, services, information, or property of any kind; or, (ii) the ordinary course of trade or buslhess.

4.2 “Bona fide business or commercial use” excludes registering a domain name solely for the purposes of (1) selling, trading or leasing the domain

name for compensation, or (2) the unsolicited offering to sell, trade or lease the domain name for compensation.




4.3 When you submit a Registration Application for a .biz top level domain, you certify, to the best of your knowledge:

4.3.1 The registered domain name will be used primarily for bona fide business or cornmercial purposes and not (i) exclusively for personal use; or
(i) solely for the purpose of (1) selling, trading or leasing the domain name for compensation, or (2) the unsolicited offering to sell, trade or lease the
domain name for compensation,; .

4.3.2 That you have the authority to enter into this TOS; and

433 The registered domaln name is reasonably related to your business or intended commercial purpose at the time you submit the Registration
Application.

4.4 You acknowledge having read and understood, and agree to be bound by the terms and conditions of the following documents, as they may be
amended from time to time, which are hereby incorporated and made an integral part of this Agreement:

441 You agree to be bound by the ICANN Uniform Dispute Resolution Policy (UDRP). The UDRP is located here:
http:/iwww.icann.org/dndriudrp/pelicy.htm

442 The Restrictions Dispute Resolution Criteria and Rules (RDRP). The RDRP is located here:
htip:www.icann.orgitids/agreements/biz/registry-agmt-appm-27apr01.htm

4.4.3 The UDRP sets forth the terms and conditions in connection with a dispute between you and any party other than Neulevel, Inc (the
“Registry Operator”) or us over the registration and use of an Internet domain name registered by you.

444 The RDRP sets forth the terms under which any allegation that a domain name is not used primarily for business or commercial purposes
shall be enforced on a case-by-case, fact specific basis by an independent ICANN-accredited dispute provider. None of the violations of the restrictions
set out in the RDRP will be enforced direstly by or through the Registry Operator. The Registry Operator will not review, monitor, or otherwise verify
that any particular domain name is being used primarily for business or commercial purposes or that a domain name is being used in compliance with
the UDRP processes.

4.5 You agree to indemnify, defend and hold harmless the Registry Operator, and its directors, officers, employees and agents from and against
any and all claims, damages, liabilities, costs and expenses, including reasonable legal fees and expenses, arising out of or relating to your domain
name registration. This indemnification obligation shall survive the termination or expiration of this TOS.




5.1 In addition to any other warranties and representations you make to us, you acknowledge that your wiliful or grossly negligent provision of
inaccurate or unreliable information, or your willful or grossiy negligent failure promptly to update information provided to us shall constitute a material
breach of this TOS and be a basis for cancellation of your domain name. You further agree that you will not receive a refund of any fees paid to us for
violations of this TOS specifically applicable to the .us tid. Included within this “no refund” policy, is your refusal to verify the data you've provided to us
in your Registration Agreement or that is required for us to display in a “who-is” fleld.

5.2 If we have agreed to allow you to resell .us tids, you agree that you remain responsible for the actions of your customers and for the data they
provide you. You further agree that you have disclosed ta your customers in writing how the data they supply to you will be disclosed, and that such a
use is consistent with the data use policy set out in this TOS and this subsection.

53 You represent, to the best of your knowledge and belief, that neither the registration of the Domain Name, nor the manner in which it is directly
or indirectly used infringes the legal rights of any third party.

54 You agree to indemnify and hold harmless NeuStar, Inc., the U.S. Department of Commerce, and its directors, officers, employses,
representatives, agents, affiliates, and stockholders from and against any and all claims, suits, actions, other proceedings, damages, liabilities, costs
and expenses of any kind, including without limitation reascnable legal fees and expenses, arlsing out of, or relating to, your (i) domain name
registration and (i) use of the domain name. This indemnification obligation shall survive the termination or expiration of this TOS.

55 You represent and warrant that you meet the following criteria (Nexus Requirements):

551, You are a natural person (i} who is a United States citizen, {ii} a permanent resident of the Unites States of America or any of its possessions
or territories, or {iii) whose primary place of domicile is in the United States of America or any of its possessions; or

5.5.2. You are an entity or organization that is (i) incorporated within one of the fifty U.S. states, the District of Columbia, or any of the United States
possessions or territories or (i) organized or otherwise constituted under the laws of a state of the United States of America, the District of Columbia or
any of its possessions or territories; or

5.5.3. You are an entity ar organization (including a federal, state, or Jocal government of the United States, or a political subdivision thereof) that
has a bona fide presence in the United States of America or any of its possessions or territories. A "bona fide presence” means that you have real and
substantial lawful contacts with, or lawful activities in, the United States of America.

5.6 Your compliance with the Nexus Requirements will be verified. You are required to respond to all requests for verification of the Nexus
Requirements, and agree that your failure to de so shall be a material breach of this TOS. The methods that you may use to verify the Nexus
Requirements are located here: htip://www.neustar.us/the-ustld-nexus-requirements/.




57 You agree to comply with the United States Dispute Resolution Policy (usDRP) located here: hitp:/fiwww.neustar.us/ustid-dispute-resolufion-
policy/.

5.8 You agree to comply with the Nexus Dispute Policy (NDP) located here: http://www.neustar.us/nexus-dispute-policy/.

é. uk

6.1 We agree to act as a “registration agent” for you to register your .uk domain name. We have an agreement with you, this TOS, to act as your
registration agent. We also have a contract with “Nominet UK that allows us to act as your registration agent. You also have a contract with Nominet
UK that is independent of this TOS. We are not a party to that contract. By presenting us with a Registration Application for a .uk domain name, you
represent and warrant that you have reviewed the contract of registration set out here:
http://www.nominet.org.ulkiregistrants/aboutdomainnames/tegaliterms/ (“Contract of Registration”). The Cantract of Registration references a number
of other agreements and laws that bind you. These agreemants may be found on the nominet.org web site. You represent and warrant to us that you
have read these agreements.

6.2 By presenting us with a Registration Application for a .uk domain name, you agrea to give us all necessary authority to act on your behalf in
connection with the administration of the domain name registration for the duration of the registration, and that we have all necessary authority to make
changes to the "Register Database Entry” (as that term is defined by Nominet) relating to your domain name.

6.3 If we have agreead to allow you to resell .uk ids, you agree that you will include in your agreement with your customer terms and conditions no
less restrictive than those set out in our TOS and this subsection, In addition, you agree to include provisions no less restrictive, or descriptive, as those

set out in this sub-section.

6.4 You have read and understand Nominet may use and disclose the data you submit with your Registration Application — this includes disclosing
your data as part of a “who-is” look up database.

7 .eu
7.1 You represent and warrant that you meet one of the following criteria:

7.1.1  You are a business {or “undertaking”) having your registered office, central administration or principal place of business within the European
Community;

7.1.2  You are an organization established within the European Community without prejudice to the application of national law; or

7.1.3  Anatural person resident within the European Community,




7.2 The Furopean Registry of Internet Domain Names (EURID) acts as the registry for .eu domain names. You agree that you will obey, comply
with, and be bound by, any and all applicable laws, regulations and administrative policies promulgated by the EURID, now or in the future and which
are posted on the EURID website. The current terms and conditions applicable to your Registration Application, and the .eu registration in particular,
are here: http:/fwww.eurid. euffiles/docsftrm _con EN.pdf. The EURID domain name dispute policy is found here: hitp.//eu.adr.eu/

7.3 In addition to the jurisdiction provisions set out in Section A, you also agree to be subject to the jurisdiction of the Courts of the United Kingdom
of Great Britain and Northern Ireland.

8 .ca

8.1 We agree to act as a “registration agent” for you to register your .ca domain name. We have an agreement with you, this TOS, ta act as your
registration agent (Registrar Agreement). We also have a contract with the “Canadian Internet Registration Authority” (CIRA) that allows us to act as
your registration agent. You also have a contract with CIRA that is independent of this TOS. We are not a party to that contract. By presenting us with
a Registration Application for a .ca domain hame, you represent and warrant that you have reviewed the “registrant agreement” set out here:
http://www.cira.callegalipolicies/registrant-documents/ (Contract of Registration). The Contract of Registration references a number of other
agreements and laws that bind you. These agreements may be found on the page set out above web site. You represent and warrant to us that you
have read these agreements.

8.2 You agree that you meet the “Canadian Presence Requirements.” These requirements are set outin a document available here:
htip: /iwww.cira.ca/legallpolicies/registrant-documents/

8.3 The Registrar Agreement requires us to include specific clauses in our TOS as they are set out in the Registrar Agreement. These clauses are
set out below. Capilalized words shall have the meaning attributed to them in the Registrar Agreement:

8.3.1 CIRA may, at its option, extend any period for the registration of a Domain Name at no charge to us or to you for such further period of time as
CIRA may determine, in its sole discretion;

8.3.2 You acknowledge and agree that CIRA shall not be liable to you for any loss, damage, or expense arising out of CIRA’s failure or refusal to
register a Damain Name, CIRA's failure or refusal fo renew a Domain Name Registration, CIRA’s registration of a Domain Name, CIRA's failure or
refusal to renew a Domain Name Registration, CIRA's renewal of a Domain Name Registration, CIRA's failure or refusal to transfer a Domain Name
Registration, CIRA’s transfer of a Domain Name Registration, CIRA's failure or refusal to maintain or modify a Domain Name Registration, CIRA's
maintenance of a Domain Name Registration, CIRA's modification of a Domain Name Registration, CIRA's failure to cancel a Domain Name
Regisfration or CIRA's cancellation of a Domain Name Registration from the Registry;




8.3.3. In no event shall you pursue any Claim against CIRA and in no event shall CIRA be liable for any direct, indirect, special, punitive, exemplary or
consaquential damages including, but not limited to, damages resulting from loss of use, lost profits, lost business revenue, or third party damages or
arising from any breach by us of our obligations under any agreement between Misk and you or the Registrar Agreement between CIRA and Misl;

8.3.4. Registration of your selected Domain Name in its first application to CIRA shall not be effective until you have entered into and agreed to be
bound by CIRA’s Registrant Agreement;

8.3.5. We shall immediately give notice to you in the event that we are no longer a CIRA Certified Registrar, have had our certification as a CIRA
Certified Registrar suspended or terminated, or the Registrar Agresment between CIRA and us is terminated or expires. CIRA may post notice of such
suspension, termination, or expiry on its website and may, if CIRA deems appropriate, give notice to the registrants thereof;

8.3.6. Inthe event that we are no longer a CIRA Cerlified Registrar, have had our certification as a CIRA Cerlified Registrar suspended or terminated
or in the event the Registrar Agreement between CIRA and Misk is terminated or expires, you shall be responsible for changing your Registrar of
Record to a new CIRA Certified Registrar within thirty (30) days of the earlier of notice thereof being given to you by {i) us or (i} CIRA in accordance
with CIRA's then current Registry PRP; provided, however, that if any of the your Domain Name Registration{s) are scheduled to expire within thirty (30)
days of the giving of such netice, then you shall have thirty (30) days from the anniversary date of the registration(s), to register with a new CIRA
certified registrar and to renew such Domain Name Registration(s) in accordance with the Registry PRP;

8.3.7. You acknowledge and agree that, should there be insufficient funds prepaid by us in the CIRA Deposit Account o be applied in payment of any
Fees, CIRA may in its sole discretion stop accepting applications for Domain Name Registrations from us, stop effecting registrations of Domain Names
and transfers, renewals, modifications, and cancellations of Domain Name Registrations requested by us, and stop performing other billable
transactions requested by us not paid in full and CIRA may terminate the Registrar Agreement between CIRA and us;

8.3.8. You shall not, directly or indirectly, through registration or use of your Domain Name or otherwise:

(i violate or contribute to the violation of the intellectual property rights or other rights of any other Person;
(i) defame or contribute to the defamation of any other Person; or
{iii) unlawfully discriminate or contribute to the unlawful discrimination of any other Person,

8.3,9. You agree that CIRA shall not be responsible for the use of any Domain Name in the Registry ,and that CIRA shall not be responsible in any
way whatsoever for any conflict or dispute with or any actual or threatened Claim against Misk or you, including one relating to a registered or
unregistered trade-mark, a corporate, business, or other trade-name, rights relating to a name or other identifying indiciurm of an individual or any other
intellectual property rights of a third party or relating to the defamation of or unrlawful discrimination with respect to any other Person;

8.3.40 CIRA shall have the right, at any ime and from time to time, acting reasonably, to amend the Registrar Agreement between CIRA and us, and
any or all of the Registry PRP and to adopt new Registry PRP not yet in effect, Any such amendment will be binding and effective on us thirty (30) days
after CIRA gives notice of such amandment by email to us. Misk and Customer each agree to promptly amend this TOS to reflect any amendments to




Section 4.2 of the Registrar Agreement between CIRA and Misk;

8.3.11 You acknowledye and agree that registration of a Domain Name does not create any proprietary right for you, us, or any other Person in the
name used as a Domain Name or the Domain Name Registration and that the entry of a Domain Name in the Registry or in the WHQIS shall not be
construed as evidence or ownership of the Domain Name registered as a Domain Name. You shall not in any way transfer or purport to transfer a
proprietary right in any Domain Name Registration or grant or purport to grant as security or in any other manner encumhber or purport to encumber a
Domain Name Registration;

8.3.12 You further acknowledge and agree that we may make changes to the Administrative Contact details at any time without having to comply with
the change of critical information approval process {as set out in the applicable Registry PRP), provided you have granted us the authority to do so and
have not revoked said authority. 1f you have two or more Registrars, only ane of the Registrars may be granted said authority. You may at any time
revoke said authority or provide said authority to another of your Regisfrars;

8.3.13 You acknowledge and agree that the we may, in accordance with the appiicable Registry PRP, cancel your Domain Name Registrations within
seven {7} days of Activation and cancel the renewal of your Domain Name Registration provided that the renewal tenm has not yet commenced; and

8.3.14 You acknowledge and agres that, provided we comply with the Registry PRP which deals with “Charge-Backs” and we are not in default under
its Registrar Agreement, we may, without the your consent, request a refund of certain Registration Fees and request CiRA to cancel your Domain
Name Registration that is subject o the request.

9 .Co

a.1 Registry Policy. You acknowledge and understand that by accepting the terms and conditions of this agreement you shall be bound by Registry
policies and any pertinent rules or policies that exist now or in the future and which are posted on the Registry website at
http:/iwww.go.co/company/domain-managementiregistration-policies. You are responsible for monitoring the Registry's site on a regular basis. In the
event that you do not wish to be bound by a revision or modification to any Registry policy, your sole remedy is to cancel your domain name registration
by following the appropriate Registry policy regarding such cancellation.

10 .me

10.1 Registry Policy. You acknowledge and understand that by accepting the terms and conditions of this agreement you shall be bound by
Registry policies and any pertinent rules or policies that exist now ot in the future and which are posted on the Registry website at
hitp://www.nic.me/palicies/. You are responsible for monitoring the Registry's site on a regular basis. In the event that you do not wish to be bound by a
revision or madification to any Registry policy, your sole remedy is to cancel your domain name registration by following the appropriate Registry policy

regarding such cancellation.




10.2 Domain Name Dispute Policy. If you reserved or registered a domain name through us, or transferred a domain name to us from another
registrar, you agree to be bound by the .me Dispute Policy that is incorporated herein and made a part of this Agreement by reference. The current
version of the Dispute Policy may be found at http:/iwww.nic.me/policies/. Please take the time to familiarize yourself with this policy.
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2. This policy has been adopted by all ICANN-accredited registrars. It has
also been adopted by certain managers of country-code top-level domains
{e.q., .y, .iv, ws).

3. The policy is between the registrar {or other registration authority in the
case of a country-code top-level domain} and its customer (the domain-
name holder or registrant}. Thus, the policy uses "we” and "our™ {o refer to
the registrar and it uses "you" and "your" to refer to the domain-name
holder.

Uniform Domain Name Dispute Resolution Policy
{As Approved by ICANN on October 24, 1299)

1. Purpose. This Uniform Domain Name Dispute Resolution Palicy (the "Palicy™) has been
incorporated by reference into your Registration Agreement, and seis forth the terms and
conditions in connection with a dispute between you and any party other than us (the
registrar) over the registration and use of an Internet domain name registered by you.
Proceedings under Paragraph 4 of this Policy will be conducted according to the Rules for
Uniform Demain Name Dispute Resolution Policy (the "Rules of Procedure"), which are
available at hitp:/fwww.icann.org/en/dndriudrp/uniform-rules.him, and the selected
administrative-dispute-resolution service provider's supplemental rules.

2. Your Representations. By applying to register a domain name, or by asking us to
maintain or renew a domain name registration, you hereby represent and warrant to us that
(a) the statements that you made in your Registration Agreement are complete and
accurate; (b) to your knowledge, the registration of the domain name will not infringe upon
or otherwise viclate the rights of any third party; {c) you are not registering the domain name
for an unlawful purpose; and {d} you will not knowingly use the domain name in viclation of
any applicable laws or regulations. It is your responsibility to determine whether your

hitps:fwrarw.icann.orghresolr casipages/policy~2012-02-25-en?routing_type=path
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domain name registration infringes or violates someone else’s rights,

3. Cancellations, Transfers, and Changes. We will cancel, transfer or otherwise make
changes to domain name registrations under the following circumstances:

a. subject to the provisions of Paragraph &, our receipt of written or appropriate
electronic instructions from you or your authorized agent to take such action;

b. our receipt of an order from a court or arbitral tribunal, in each case of
campetent jurisdiction, requiring such action; and/or

c. our receipt of a decision of an Administrative Panel requiring such action in
any administrative proceeding to which you were a party and which was
conducted under this Policy or a later version of this Policy adopted by ICANN.
(See Paragraph 4(i} and {k) below.)

We may also cancel, transfer or otherwise make changes to a domain name registration in
accordance with the terms of your Registration Agreement or other legal requirements.

4, Mandatory Administrative Proceeding.

This Paragraph sets forth the type of disputes for which you are required to submit to a
mandatory administrative proceeding. These proceedings will be conducted hefore one of
the administrative-dispute-resolution service providers listed at
www.icann.org/en/dndriudrp/approved-providers.htm (each, a "Provider™).

a. Applicable Disputes. You are required to submit to a mandatory
administrative proceeding in the event that a third party (a "complainant”) asserts
to the applicable Provider, in compliance with the Rules of Procedure, that

(i} your domain name is identical or confusingly similar to a trademark
or service mark in which the complainant has rights; and

hitlps:fwww jcann.org/resources/pages/policy-2012-02-25-en?routing type=path 3o
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{ii} you have no rights or legitimate interests in respect of the domain
name; and

(ifiy your domain name has been registered and is baing used in bad
faith.

In the administrative proceading, the complainant must prove that each of these
three elements are present.

b. Evidence of Registration and Use in Bad Faith. For the purposes of
Paragraph 4{a)(iil}, the following circumstances, In particular but without
limitation, if found by the Panel to be present, shall be evidence of the
registration and use of a domain name in bad faith:

(i) circumstances indicating that you have registered or you have
acquired the domain name primarily for the purpose of selling,
renting, or otherwise transferring the domain name registration to the
complainant who Is the owner of the trademark or service mark or to
a competitor of that complainant, for valuable consideration in excess
of your documented out-of-pocket costs directly related to the domain
hame; or

(it} you have registered the domain name in order to prevent the
owner of the trademark or service mark from reflecting the mark in a
corresponding domain name, provided that you have engaged in a
pattern of such conduct; or

(it} you have registered the domain name primarily for the purpose of
disrupting the business of a competitor; or

(iv} by using the domain name, you have intentionally attempted to
attract, for commercial gain, Internet users to your web site or other

https:/hwww icann.orgiresourcesipages/pollcy- 2012-02-25-en?routing_type=path 410
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on-line location, by creating a likelihood of confusion with the
complainant's mark as to the source, sponsorship, affiliation, or
endorsement of your web site or location or of a product ar setvice on
your web site or location.

¢. How to Demonstrate Your Rights to and Legitimate Interests in the
Domain Name in Responding to a Complaint. When you receive a complaint,
yau should refer to Paragraph & of the Rules of Procedure in determining how
your response should be prepared. Any of the following circumstances, in
particular but without limitation, if found by the Panel {o be proved based on its
evaluation of ali evidence presented, shall demonstrate your rights or legitimate
interests to the domain name for purposes of Paragraph 4{a){ii):

(i) before any notice to you of the dispute, your use of, or
demaonstrable preparations to use, the domain name or a name
corresponding {o the domain name in connection with a bena fide
offering of goods or services; or

{it) you (as an individual, business, or other organization) have been
commonly known by the domain name, even if you have acquired no
trademark or service mark rights; or

{iif) you are making a legitimate noncommercial or fair use of the
domain name, without intent for commercial gain to misleadingly
divert consumers or to tarnish the trademark or service mark at issue.

d. Selection of Provider. The complainant shall select the Provider from amang
those approved by ICANN by submitting the complaint to that Provider. The
selected Provider will administer the proceeding, except in cases of
consolidation as described in Paragraph 4(f.

e, Initiation of Proceeding and Process and Appointment of Administrative

hittps:/Awww.lcann,orgiresources/pagesipolicy-2012-02-25-en?rauting_type=path
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Panel. The Rules of Procedure state the process far initiating and conducting a
proceeding and for appointing the panel that will decide the dispute (the
"Administrative Panel").

f. Consolidation. In the event of multiple disputes between you and a
complainant, either you or the complainant may petition to consolidate the
disputes before a single Administrative Panel. This petition shall be made to the
first Administrative Panel appointed to hear a pending dispute between the
parties. This Administrative Panel may consolidate befors it any or all such
disputes in its sole discretion, provided that the disputes being consclidated are
governed by this Policy or a later version of this Policy adopted by ICANN,

g. Fees. All fees charged by a Provider in connection with any dispute before an
Administrative Panel pursuant to this Policy shall be paid by the complainant,
except in cases where you elect to expand the Administrative Panel from one to
three panelists as provided in Paragraph 5(b){(iv} of the Rules of Procedure, in
which case all fees will be split evenly by you and the comptainant.

h. Our involvement in Administrative Proceedings., We do not, and will not,
participate in the administration or conduct of any proceeding before an
Administrative Panel. In addition, we will not be liable as a result of any decisions
rendered by the Administrafive Panel.

i. Remedies. The remedies available to a complainant pursuant to any
proceeding before an Administrative Panel shall be limited to requiring the
cancellation of your domain name or the transfer of your domain name
registration to the complainant.

j. Notification and Publication. The Provider shall notify us of any decision
made by an Administrative Panel with respect to a domain name you have

registered with us. All decisions under this Policy will be published in full over the

https:fwww jcann.org/resourcesipagesipolicy-2012-02-25-en?routing_type=path [t}
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Internet, except when an Administrative Panel determines in an exceptional case
to redact portions of its decision,

k. Availability of Court Proceedings. The mandatory adminisirative proceeding
requirements set forth in Paragraph 4 shall not prevent either you or the
complainant from submitting the dispute to a court of competent jurisdiction for
independent resolution before such mandatory administrative proceeding is
commenced or after such proceeding is concluded. If an Administrative Panel
decides that your domain name registration should be canceled or fransferred,
we will wait ten (10) business days (as observed in the location of our principal
office) after we are informed by the applicable Provider of the Administrative
Panel's decision before implementing that decision. We will then implement the
decision unless we have received from you during that ten (10) business day
period official documentation {such as a copy of a complaint, file-stamped by the
clerk of the court) that you have commenced a lawsuit against the complainant in
& jurisdiction to which the complainant has submitted under Paragraph 3{b}{xiii)
of the Rules of Procedure. {In general, that jurisdiction is either the location of
our principal office or of your address as shown in our Whois database. See
Paragraphs 1 and 3(b){xili) of the Rules of Procedure for details.) If we receive
such documentation within the ten (10) business day period, we will not
implement the Administrative Panel's decision, and we will take no further action,
until we receive {i) evidence satisfactory to us of a resolution between the
parties; (i} evidence satisfactory to us that your lawsuit has been dismissed or
withdrawn; or (i) a copy of an order from such court dismissing your lawstit or
ordering that you do not have the right to continue to use your domain name.

5. All Other Disputes and Litigation. All cther disputes between you and any party other
than us regarding your domain name registration that are not brought pursuant to the
mandatory administrative proceeding provisions of Paragraph 4 shall be resolved between
you and such other party through any court, arbitration or other proceeding that may be
available.

https: . icann.orgiresourcesipeges/policy-2012-02-25-en?rouing_type=path
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6. Our Involvement in Disputes. We will not participate in any way in any dispute between
you and any party other than us regarding the registration and use of your domain name.
You shall not name us as a parly or otherwise include us in any such proceeding. In the
event that we are named as a party in any such proceeding, we reserve the right to raise
any and all defenses deemed appropriate, and to take any other action necessary to defend
ourselves.

7. Maintaining the Status Quo. We will not cancel, transfer, activate, deactivate, or
otherwise change the status of any domain name registration under this Policy except as
provided in Paragraph 3 above.

8. Transfers During a Dispute.

a. Transfers of 3 Domain Name to a New Holder. You may not transfer your
domain name registration to another halder (i) duting a pending adminisirative
proceeding brought pursuant to Faragraph 4 or for a petiod of fifteen {15)
businass days (as observed in the [ocation of our principal place of business)
after such proceeding is concluded; or (if) during a pending court proceeding or
arbitration commenced regarding your domain name unless the party to whom
the domalin name registration is being transferred agrees, in writing, fo be bound
by the decision of the court or arhitrafor. We reserve the right to cancel any
transfer of a domain name registration to another holder that is made in violation
of this subparagraph.

b. Changing Registrars. You may not transfer your domain name registration to
another registrar during a pending administrative proceeding brought pursuant to
Paragraph 4 or for a period of fifteen (15) business days (as ohserved in the
location of our principal place of business) after such proceeding is concluded.
You may transfer administration of your domain name registration to ancther
registrar during a pending court action or arbitration, provided that the domain
name you have registered with us shall continue to be subject to the proceedings

htips:/iwrww.icann.orgiresourcesfpages/pelicy-2012-02-25-an?rouling_type=path 8/40
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commenced against you in accordance with the terms of this Policy. In the event
that you transfer a domain name registration fo us during the pendency of a
court action or arbitration, such dispute shall remain subject to the domain name
dispute policy of the registrar from which the domain name registration was
transferred.

9. Policy Modifications. We reserve the right to modify this Policy at any time with the
days before it becomes effective. Unless this Policy has already been invoked by the
submission of a complaint to a Provider, in which event the version of the Policy in effect at
the time it was invoked will apply to you until the dispute is over, all such changes wili be
binding upon you with respect to any domain name registration dispute, whether the dispute
arose before, on or after the effective date of our change. In the event that you object to a
change in this Policy, your sole remedy is 1o cancel your domain name registration with us,
provided that you will not be entitled to a refund of any fees you paid to us. The revised
Policy will apply to you until you cancel your domain name registration

& - in o9 f A
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The Trump Organization is the world’s only global luxury real estate super-brand, and is responsible for
many of the world’s most recognized developments. Trump is renowned for its leadership in real
estate development, sales and marketing, and property management representing the highest level of
excellence and luxury in residential, office, and retail properties.

Superior Quality, Detail and Perfection are the standards that Trump demands throughout its projects -
from residential to resort, from hotel to golf, from commercial office to retail. The experience of owning
a Trump property and living the Trump lifestyle is unparalleled. One can see the touch of the Trump
brand in every aspect of the properties that bear its name - from the design driven, cutting edge
facades created in collaboration with the world’s best architects, to the flawless interiors designed
specifically for each market to the world-class service — no detail is overlooked. With each of its
properties, Trump continues to raise the bar of super luxury living consistently.

http://www trump.com/Real_Estate_Portfolio/Real_Estate_Portfolio/Real_Estate_Portfolio.asp
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http://www .trump.com/Real_Estate_Portfolio/Real_Estate Portfolio/Real_Estate Portfolio.asp
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http://www.trump.com/Real_Estate_Portfolio/Florida/Trump_Grande/Trump_Grande.asp
http://www.trump.com/Real_Estate_Portfolio/Virginia/Trump_Vineyard_Estates/Trump_Vineyard_Estates.asp
http://www.trump.com/Real_Estate_Portfolio/Honolulu/Trump_Honolulu_Tower/Trump_Honolulu_Tower.asp
http://www.trump.com/Real_Estate_Portfolio/Florida/Trump_Maralago/Trump_Maralago.asp
http://www.trump.com/Real_Estate_Portfolio/Florida/Trump_Hollywood/Trump_Hollywood.asp
http://www.trump.com/Real_Estate_Portfolio/Chicago/Trump_Chicago_Tower/Trump_Chicago_Tower.asp
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http://www.trump.com/Real_Estate_Portfolio/Las_Vegas/Trump_Las_Vegas_Tower/Trump_Las_Vegas_Tower.asp
http://www.trump.com/Real_Estate_Portfolio/Florida/Dezer_II/Dezer_II.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_610_Park_Avenue/Trump_610_Park_Avenue.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_40_Wall_Street/Trump_40_Wall_Street.asp
http://www.trump.com/Real_Estate_Portfolio/New_Jersey/Trump_Plaza/Trump_Plaza.asp
http://www.trump.com/Real_Estate_Portfolio/Los_Angeles/Trump_Estates/Trump_Estates.asp
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http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_Park_Avenue/Trump_Park_Avenue.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_Parc_East/Trump_Parc_East.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_Palace/Trump_Palace.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_New_York_Tower/Trump_New_York_Tower.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_Park_Residences/Trump_Park_Residences.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_Parc/Trump_Parc.asp
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http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_World_Tower/Trump_World_Tower.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_Tower/Trump_Tower.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_Place/Trump_Place.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_Tower_City_Center/Trump_Tower_City_Center.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_Plaza/Trump_Plaza.asp
http://www.trump.com/Real_Estate_Portfolio/New_York/Trump_Soho/Trump_Soho.asp
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http://www.trump.com/Real_Estate_Portfolio/Puerto_Rico/Trump_Residences_Puerto_Rico.asp
http://www.trump.com/Real_Estate_Portfolio/Turkey/Trump_Towers_Istanbul.asp
http://www.trump.com/Real_Estate_Portfolio/Panama/Trump_Tower_Panama/Trump_Tower_Panama.asp
http://www.trump.com/Real_Estate_Portfolio/Seoul/Trump_World/Trump_World.asp
http://www.trump.com/Real_Estate_Portfolio/Connecticut/Trump_Parc_Stamford/Trump_Parc_Stamford.asp
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http://www.trump.com/Real_Estate_Portfolio/Toronto/Trump_Toronto_Tower/Trump_Toronto_Tower.asp
http://www.trump.com/Real_Estate_Portfolio/India/Trump_Tower_Mumbai.asp
http://www.trump.com/Real_Estate_Portfolio/Georgia/Trump_Tower_Batumi/Trump_Tower_Batumi.asp
http://www.trump.com/Real_Estate_Portfolio/Manila/Trump_Towers_Manila.asp
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725 Fifth Avenue New York, NY 10022

Trump® located in New York, New York

Trump International Hotel & Tower® New York  Trump International Hotel & Tower® Chicago  Trump International Hotel™ Las Vegas

Trump International Hotel™ Waikiki Beach Walk®  Trump SoHo® New York Trump Ocean Club® International Hotel & Tower Panama  Trump International Hotel & Tower Toronto®
Vegas Condos

Copyright © 2015 The Trump Organization

Internet Marketing by Cendyn
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All Products Domains Websites Hosting & SSL

(Registered)

Domain Name: TRUMPHOTELCOLLECTION.COM

Registry Domain ID: 934419875_DOMAIN_COM-VRSN

Registrar WHOIS Server: whois.godaddy.com

Registrar URL: http://www.godaddy.com

Update Date: 2014-06-30T19:39:56Z

Creation Date: 2007-04-19T21:37:00Z

Registrar Registration Expiration Date: 2015-07-01703:59:59Z

Registrar: GoDaddy.com, LLC

Registrar IANA ID: 146

Registrar Abuse Contact Email: abuse@godaddy.com

Registrar Abuse Contact Phone: +1.480-624-2505

Domain Status: clientTransferProhibited http://www.icann.org/epp#clientTransferProhibited
Domain Status: clientUpdateProhibited http://www.icann.org/epp#clientUpdateProhibited
Domain Status: clientRenewProhibited http://www.icann.org/epp#clientRenewProhibited
Domain Status: clientDeleteProhibited http://www.icann.org/epp#clientDeleteProhibited
Registry Registrant ID:

Registrant Name: Trump Orgainzation

Registrant Organization: Trump Orgainzation

Registrant Street: 725 Fifth Avenue

Registrant City: New York

Registrant State/Province: New York

Registrant Postal Code: 10022

Registrant Country: United States

Registrant Phone: +1.2128322000

Registrant Phone Ext:

Registrant Fax:

Registrant Fax Ext:

Registrant Email: emcmullin@cendyn.com

Registry Admin ID:

Admin Name: Emily McMullin

Admin Organization: Cendyn

Admin Street: 1515 N Federal Highway

https://who.godaddy.com/whoisstd.aspx?domain=trumphotelcollection.com&prog_id=GoDaddy&k=EyCeq9HkrloABwdAV+3Z4CaXI5LcTOLyjF OE4LkejO28pXfZImdutnTtc8tFA16irM1S14CCfinCJMndo3HXEQQ%. ..

Whois Lookup | Domain Availability - Registration Information - GoDaddy

Get Found Email & Tools  Support
Is this your Want to buy
domain? this domain?

Add hosting, email and more. Get it with our Domain Buy service.

Domain already taken?

Enter Domain Name .com \ 4

NameMatch Recommendations

GoDaddy.com NameMatch has found similar domain names related to your search.
Registering multiple domain names may help protect your online brand and enable you to
capture more Web traffic, which you can then direct to your primary domain.

Domains available for new registration:

Alternate TLDs

trumphotelcollection.info SAVE! $2.99*/yr
trumphotelcollection.net SAVE! $8.99*/yr
trumphotelcollection.org SAVE! $8.99%/yr
trumphotelcollection.us SAVE! $7.99/yr
trumphotelcollection.biz SAVE! $9.99*/yr
trumphotelcollection.mobi SAVE! $6.99%/yr
trumphotelcollection.ca $12.99/yr
trumphotelcollection.me SAVE! $9.99/yr
Similar Premium Domains

CollectionPractices.com $799.00*
CollectionEvaluation.com $401.00*
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https://www.godaddy.com/domains/dns-hosting.aspx
https://www.godaddy.com/ssl.aspx
https://who.godaddy.com/
https://www.godaddy.com/ssl/static-ip.aspx
https://who.godaddy.com/
https://www.godaddy.com/products/business-marketing.aspx
https://who.godaddy.com/
https://www.godaddy.com/email-account.aspx
https://www.godaddy.com/hosting.aspx
https://who.godaddy.com/
https://who.godaddy.com/
https://www.godaddy.com/pro/managed-vps
https://who.godaddy.com/
https://www.godaddy.com/accounting/accounting-software.aspx
tel:+(480)505-8877
https://www.godaddy.com/pro/dedicated-server
https://www.godaddy.com/security/malware-scanner.aspx
https://www.godaddy.com/design/web-design.aspx
https://www.godaddy.com/
https://support.godaddy.com/godaddy
https://www.godaddy.com/ecommerce/online-store.aspx
https://www.godaddy.com/domains/domain-transfer.aspx
https://www.godaddy.com/design/web-store-design.aspx
https://www.godaddy.com/search-engine/seo-services.aspx
https://www.godaddy.com/tlds/gtld.aspx
https://login.secureserver.net/index.php
https://www.godaddy.com/reseller/domain-reseller.aspx
https://www.godaddy.com/hosting/website-builder.aspx
https://www.godaddy.com/servers
https://mya.godaddy.com/
https://www.godaddy.com/accounting/accounting-software.aspx
https://who.godaddy.com/
https://www.godaddy.com/design/web-design.aspx
https://www.godaddy.com/search-engine/seo-services.aspx
https://www.godaddy.com/ssl/code-signing-certificate.aspx
https://dcc.godaddy.com/default.aspx/
https://www.godaddy.com/domains/searchbulk.aspx
https://bookkeeping.godaddy.com/get_paid
https://www.godaddy.com/domains/domain-name-search.aspx
https://www.godaddy.com/business/office-365.aspx
https://who.godaddy.com/
https://mya.godaddy.com/
https://cart.godaddy.com/basket.aspx
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Admin Street: Suite 419

Admin City: Boca Raton

Admin State/Province: Florida

Admin Postal Code: 33432

Admin Country: United States

Admin Phone: (561) 750-3173

Admin Phone Ext:

Admin Fax:

Admin Fax Ext:

Admin Email: emcmullin@cendyn.com
Registry Tech ID:

Tech Name: Emily McMullin

Tech Organization: Cendyn

Tech Street: 1515 N. Federal Highway
Tech Street: Suite 419

Tech City: Boca Raton

Tech State/Province: Florida

Tech Postal Code: 33432

Tech Country: United States

Tech Phone: +1.5617503173

Tech Phone Ext:

Tech Fax:

Tech Fax Ext:

Tech Email: ssl.admin@cendyn.com
Name Server: NS.RACKSPACE.COM
Name Server: NS2.RACKSPACE.COM
DNSSEC: unsigned

URL of the ICANN WHOIS Data Problem Reporting System: http://wdprs.internic.net/
Last update of WHOIS database: 2015-1-13T16:00:00Z

For more information on Whois status codes, please visit
https://www.icann.org/resources/pages/epp-status-codes-2014-06-16-en

The data contained in GoDaddy.com, LLC's WHOIS database,

while believed by the company to be reliable, is provided "as is"

with no guarantee or warranties regarding its accuracy. This

information is provided for the sole purpose of assisting you

in obtaining information about domain name registration records.

Any use of this data for any other purpose is expressly forbidden without the prior written
permission of GoDaddy.com, LLC. By submitting an inquiry,

you agree to these terms of usage and limitations of warranty. In particular,
you agree not to use this data to allow, enable, or otherwise make possible,
dissemination or collection of this data, in part or in its entirety, for any
purpose, such as the transmission of unsolicited advertising and
solicitations of any kind, including spam. You further agree

not to use this data to enable high volume, automated or robotic electronic
processes designed to collect or compile this data for any purpose,

https://who.godaddy.com/whoisstd.aspx?domain=trumphotelcollection.com&prog_id=GoDaddy&k=EyCeq9HkrloABwdAV+3Z4CaXI5LcTOLyjF OE4LkejO28pXfZImdutnTtc8tFA16irM1S14CCfinCJMndo3HXEQQ%. ..
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Collection-Companies.com
OrACollection.com
ConsentSolicitation.com

AccumulationServices.com

$449.00*
$2,119.00*

$900.00*

$788.00*

Domains available at Go Daddy Auctions®:

trumpgame.com
Ends on: 4/11/2015 12:00:00 AM PST

trumpgrandeatmiami.com
Ends on: 4/7/2015 12:07:00 AM PST

trumpluxuryhomes.com
Ends on: 4/7/2015 12:07:00 AM PST

vantrump.com
Ends on: 4/1/2015 1:08:00 PM PST

trumpthailand.com
Ends on: 3/21/2015 11:06:00 PM PST

washingtoncollection.com
Ends on: 3/18/2015 1:00:00 PM PST

$350.00*

$1,000.00*

$1,000.00*

$3,588.00*

$1,500.00*

$888.00*

Learn more about

Private Registration

Business Registration

*Plus ICANN fee of $0.18 per domain name year.

Deluxe Registration

Protected Registration

** CA domain names will be registered through Go Daddy Domains Canada, Inc., a CIRA certified registrar.
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https://www.godaddy.com/domainaddon/deluxe-registration.aspx?prog_id=GoDaddy&ci=44571
https://www.godaddy.com/domainaddon/business-registration.aspx?prog_id=GoDaddy&ci=44570
https://www.godaddy.com/domainaddon/private-registration.aspx?prog_id=GoDaddy&ci=44569
https://www.godaddy.com/domainaddon/protected-registration.aspx?prog_id=GoDaddy&ci=44573
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including mining this data for your own personal or commercial purposes.
Please note: the registrant of the domain name is specified

in the "registrant” section. In most cases, GoDaddy.com, LLC
is not the registrant of domain names listed in this database.

See Underlying Reqistry Data
Report Invalid Whois

Enter a domain name to search .com
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https://supportcenter.godaddy.com/Abuse/SpamReport.aspx
https://www.godaddy.com/business/small-business.aspx
https://support.godaddy.com/
https://www.godaddy.com/affiliates/affiliate-program.aspx
https://img.godaddy.com/redirect.aspx/?ci=83669&target=http%3a%2f%2fblakesblog.com
https://who.godaddy.com/
https://mya.godaddy.com/myrenewals/myRenewals.aspx?ci=9114&pg=smart
https://www.godaddy.com/legal-agreements.aspx
https://img.godaddy.com/redirect.aspx/?ci=92995&target=https%3a%2f%2fgarage.godaddy.com
https://img.godaddy.com/redirect.aspx/?ci=88711&target=http%3a%2f%2fgodaddycares.com%2f
https://www.godaddy.com/newscenter/about-godaddy.aspx
https://www.godaddy.com/site-map.aspx
https://login.secureserver.net/index.php
https://www.godaddy.com/newscenter/about-godaddy.aspx
https://www.godaddy.com/catalog.aspx
javascript:void(0)
https://www.godaddy.com/domains/domain-name-search.aspx
https://support.godaddy.com/support/
https://www.godaddy.com/careers/overview
https://www.godaddy.com/icann/domain_search.aspx
javascript:pcj_lnk('https://mya.godaddy.com/default.aspx
https://www.godaddy.com/contact-us.aspx
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Email Address

Use of this Site is subject to express terms of use. By using this site, you signify that you agree to be bound by these Universal Terms of Service.
Legal Privacy Policy  Advertising Preferences

Copyright © 1999 - 2014 GoDaddy Operating Company, LLC. All Rights Reserved.
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https://img.godaddy.com/redirect.aspx/?ci=53550&target=https%3a%2f%2fplay.google.com%2fstore%2fapps%2fdetails%3fid%3dcom.godaddy.mobile.android
https://www.godaddy.com/agreements/showdoc.aspx?pageid=UTOS&ci=20801&app_hdr=0
https://img.godaddy.com/redirect.aspx/?ci=17045&target=http%3a%2f%2fwww.twitter.com%2fgodaddy
https://img.godaddy.com/redirect.aspx/?ci=17046&target=http%3a%2f%2fwww.facebook.com%2fgodaddy
http://preferences-mgr.truste.com/?pid=godaddy01&aid=godaddy01&type=godaddy
https://img.godaddy.com/redirect.aspx/?ci=83667&target=http%3a%2f%2fwww.youtube.com%2fsubscription_center%3fadd_user%3dgodaddy
https://img.godaddy.com/redirect.aspx?ci=53549&target=https%3a%2f%2fitunes.apple.com%2fus%2fapp%2fgodaddy.com-mobile-domain%2fid333201813%3fmt%3d8
https://www.godaddy.com/legal-agreements.aspx?ci=20802
https://img.godaddy.com/redirect.aspx/?ci=55859&target=https%3a%2f%2fplus.google.com%2f108306343581548568740
javascript:pcj_pop('https://www.godaddy.com/agreements/showdoc.aspx?pageid=PRIVACY&ci=20803','discl', 800, 600)
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List of books written by Donald J. Trump

The Art of the Deal | Random House 1987 R
Surviving at the Top | Random House 1990
The Art of the Comeback | Random House | 1997
_The America We Deserve | Renaissance Books | 2000 ]
The Way to the Top i Crown 2004
Publishing/Division of
Random House )
How To Get Rich Random House 2004 1
| Think Like a Billionaire Random House 2004
The Best Golf Advice Crown 2005 j

| Ever Received

Publishing/Division of
Random House

The Best Real Estate Advice |
Ever Recejved

Rutiedge Hill Press 2006

I Why We Want You To Be Rich

Rich Press 2006

F’rump 101: The Way fo Success | John Wiley & Sons | 2006

Think Big and Kick Ass

Harper Collins 2007

__ [ John Wiley & Sons | 2008

LNever Give Up
- Trump University: Marketing 101

| John Witey & Sons 2006

John Wiley & Sons 2006

John Wiley & Sons | 2007

Real Estate 101
Wealth Building 101
Entrepreneurship 101

Wiley & Sons [ 2008

i




Key International Markets for Donald J. Trump Books

ASIA

China (simplified Chinese; traditional Chinese, complex Chinese)
Indonesia (Bahasa Indonesian)

Japan

Korea

Thailand

Turkey

Vietnam

INDJA: Hindi and Marathi
English editions distributed through the UK

EUROPE

Bulgaria
Croatia
Czech Republic
Finland
Germany
Greece
Holland
Hungary
Taly

Latvia
Lithuania
Netherlands
Norway
Poland
Portugal
Romania
Russia
Serbia
Slovakia
Slovenia
Spain
Sweden
Switzerland
Turkey
Ukraine



LATIN AMERICA: Brazil
International Spanish Rights for distribution throughount Latin America

MIDEAST:
Hebrew
Arabic

SOUTH AFRICA: (English)

AUSTRALIA: (English)
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International Licensing Agreements

for Donald Trump’s Book Why We Want You To Be Rich

WWWYTBR Japan Japanese
WWWYTBR | The Americas (excluding the U.S. and Canada) Spanish
WWWYTBR Belarus, Russia and Ukraine Russian
WWWYTBR Worldwide Portuguese
WWWYTBR Israel Hebrew
WWWYTBR South Korea Korean
WWWYTBR Indonesia Bahasa Indonesian
WWWYTBR South Africa English
WWWYTBR Ukraine Ukranian
WWWYTBR Poland Polish
WWWYTBR Lithuania Lithuanian
WWWYTBR Greece Greek
WWWYTBR Czech Czech
Republic

WWWYTBR Vietnam Vietnamese
WWWYTBR Sweden and Finland Swedish and Finnish |
WWWYTBR Slovak gl ,

. ovakian

Republic
WWWYTBR Slovenia Slovene
WWWYTBR Bulgaria Bulgarian
WWWYTBR Latvia Latvian
WWWYTBR Worldwide (excluding mainland China, but Chinese
including Hong Kong and Macao (Traditional)
WWWYTBR Romania Romanian
WWWYTBR Worldwide Turkish
WWWYTBR India Hindi and
Marathi
WWWYTBR ItE.lly and [talian
Switzerland

WWWYTBR Thailand Thai
WWWYTBR Hungary Hungarian
WWWYTBR China Chinese (Simplified)

{F0483131.1 )



o Sales of books written by Donald J. Trump in Asian
markets



TrumpSalesAsia

Foreign_Country | Publishing Division Title ISBN_13
China Randotm House Group |TRUMP: HOW TO GET RICH 9781400063277
China Ballantine TRUMP: ART OF THE DEAL 8780345478174
China Ballantine TRUMP: HOW TO GET RICH 9780345481030
China Random House Group {TRUMP: BILLIONAIRF 9781400063550
China Ballantine TRUMP: THINK LIKE A BILLIONAIR _ {9780345481405
China Crown Group TRUMP: THE WAY TO THE TCOP 9781400050161
Guam Ballantine TRUMP: ART OF THE DEAL 8780345479174
Guam Ballantine TRUMP: HOW TO GET RICH 9780345481030
Guam Crown Group TRUMP: THE WAY TO THE TOP 9781400050161
Guam Random House Group  |TRUMP: HOW TO GET RiCH 9781400083277
Guam Random House Group |TRUMP: BILLIONAIRE 9781400063550
Guam Crown Group TRUMP: BEST GOLF ADVICE 9780307209983
Guam Ballantine TRUMP: THINK LIKE A BILLIONAIR 197803454814056
Hcng Kong Crown Group TRUMP: THE WAY TO THE TOP 9781400050161
Hong Kong Ballantine TRUMP: HOW TO GET RICH 9780345481030
Hong Kong Ballantine TRUMP; ART OF THE DEAL 9780345479174
Hong Kong Random House Group {TRUMP: BILLIONAIRE 9781400063560
Hong Kong Random House Group [TRUMP: HOW 7O GET RICH 9781400083277
Honhg Kong Random House Group |TRUMP: THE ART OF THE DEAL 8780384565287
Hong Kong Crown Group TRUMP: BEST GOLF ADVICE 8780307200003
Hong Kong Ballantine TRUMP; THINK LIKE A BILLIONAIR 9780345481405
india Crown Group TRUMP: THE WAY TO THE TOP 9781400050161
India Random House Group |TRUMP: HOW TO GET RICH 8781400063277
Indlia Random House Group  |[TRUMP: BiLLIONAIRE 8781400063550
India Ballantine TRUMP: ART OF THE DEAL 0780345479174
India Ballantine TRUMP: HOW TO GET RICH 0780345481030
India Random House Group |TRUMP: THE ART OF THE DEAL 8780304555287
India Crown Group TRUMP: BEST GOLF ADVIGE 8780307209883
india “{Baliantine TRUMP: THINK LIKE A BILLIONAIR  [9780345481405
indonesia Crown Group TRUMP: THE WAY TO THE TOP 9781400050181
indonesia Random House Groug {TRUMP: HOW TO GET RICH 8781400083277
Indonesia Random House Group TRUMP: BILLIONAIRE 4781400063550
Indonesia Crown Group TRUMP: BEST GOLF ADVICE 9780307208893
Indonesia Baltantine TRUMP: THINK LIKE A BILLIONAIR _{97803454814056
Indonesia Ballantine TRUMP: ART OF THE DEAL 9780345479174
indonesia Ballantine TRUMP: HOW TO GET RICH 9780345481030
Japan Ballantine TRUMP:. ART OF THE DEAL 8780345479174
Japan Baliantine TRUMP: HOW TO GET RICH 8780345481030
Japan Random House Group |TRUMP; BILLIONAIRE 9781400083550
Japan Random House Group |TRUMP: HOW TO GET RICH 8781400063277
Japan Ballantine TRUMP: THINK LIKE A BILLIONAIR _|9780345481405
Malaysia Ballantine TRUMP: ART OF THE DEAL 2780345479174
Malaysia Bailantine TRUMP. HOW TO GET RICH 9780345481030
Malaysia Baliantine TRUMP; THINK LIKE A BILLIONAIR  18780345481405
Malaysia Random House Group  |[TRUMP: BILLIONAIRE 8781400063550
Malaysia Random House Greup  |TRUMP: HOW TO GET RICH 8781400083277
Palau Ballantine TRUMP: THINK LIKE A BILLIONAIR 9780345481406
Philippines Random House Group  {TRUMP: BILLIONAIRE 9781400083550
Philippines Crown Group TRUMP: THE WAY TO THE TOP 8781400050161
Philippines Ballantine TRUMP: ART OF THE DEAL 8780345479174
Philippines Baliantine TRUMP: HOW TO GET RICH 9780345481030
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Philippines Random House Group  ITRUMP. HOW TO GET RICH 0781400063277
Philippines Ballantine TRUMP: THINK LIKE A BILLIONAIR _ |8780345481405
Phifippines Crown Group TRUMP: BEST GOLF ADVICE 9780307208993
Philippines Random House Group |TRUMP: THE ART CF THE DEAL 9780384555287
Singapore Ballantine TRUMP: ART OF THE DEAL 9780345479174
Singapore Ballantine TRUMP: HOW TO GET RICH 8780345481030
Singapore Crown Group TRUMP: THE WAY TO THE TOP 9781400080181
Singapore Random House Group | TRUMP: HOW TO GET RICH 9781400063277
Singapore Random House Group  {TRUMP: BILLIONAIRE 9781400063550
Singapore Random House Group [TRUMP: THE ART OF THE DEAL 0780304555287
Singapore Ballantine TRUMP: THINK LIKE A BILLIONAIR  |8780345481405
Singapore Crown Group TRUMP: BEST GOLF ADVICE 9780307209993
South Korea Ballantine TRUMP: ART OF THE DEAL 9780345478174
South Korea Ballantine TRUMP: HOW TO GET RICH 9780345481030
South Korea Random House Group |TRUMP: BILLIONAIRE 8781400083580
South Korea Random House Group |TRUMP: HOW TO GET RICH 9781400083277
South Korea Crown Group TRUMP: THE WAY TO THE TOP 0781400050161
South Korea Baliantine TRUMP: THINK LIKE A BILLIONAIR  {8780345481405
Taiwan Random House Group _ [TRUMP: BILLIONAIRE 9781400063550
Taiwan Bafiantine TRUMP; ART OF THE DEAL 0780345479174
Taiwan Crown Group TRUMP: THE WAY TC THE TOP 9781400050161
Taiwan Random House Group iTRUMP: HOW TO GET RiCH 9781400083277
Taiwan Random House Group |TRUMP: THE ART OF THE DEAL 9780304555287
Taiwan Ballantine TRUMP; HOW TO GET RICH 9780345481030
Taiwan Ballantine TRUMP: THINK LIKE A BILLIONAIR  [9780345481405
Taiwan Crown Group TRUMP: BEST GOLF ADVICE 9780307209893
Thailand Random House Group  |[TRUMP: BILLIONAIRE 9781400063550
Thailand Ballantine TRUMP: ART OF THE DEAL 9780345479174
Thailand Ballantine TRUMP: HOW TO GET RICH 0780345481030
Thailand Crown Group TRUMP: THE WAY TC THE TOP 9781400050161
Thailand Random House Group  JTRUMP: HOW TO GET RICH 9781400063277
Thailand Crown Group TRUMP: BEST GOLF ARVICE 9780307209893
Thailand Ballantine TRUMP: THINK LIKE A BILLICNAIR  |9780345481405
Vietnam Crown Group TRUMP: THE WAY TO THE TOP 9781400050161
Vietham Random House Group {TRUMP: BILLIONAIRE 9781400063550
Vietham Ballantine TRUMP: ART OF THE DEAL 9780345479174
Vietham Ballantine TRUMP: HOW TO GET RICH 9780345481030
Vietham Ballantine TRUMP: THINK LIKE A BILLIONAIR |9780345481405
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The esf—r of 2004

The top-selling business books as reported in BusinessiVee

[

v —y v e

i

YT

k

BRERAT LS TE TG I AR ey

e e e b Cwi e ehln LoL e N LIIRE B & P RAHEER, T e+ Tl Tk s o H ke RO ,".',.. e ot
THE AUTOMATIC MILLGNAIRE Davrd Bazh {Braadsdy « 12 1 SMART COUPLES FINISH RICH David Bach {Braadway » 5
1 $1595) How ta put your mvestment program on $13.95) Managmg your money atter yau 've walked down
utoptol the asle
TRUMP: HOW T GET RICK Donaid J. Tremp, with 8 €y SMART WOMEN FINISH RICH Daud Bach (Broadway « 13
) 2 Mesecth Mclver [Random House » $21.5%; Don't torget 1o <= $13.95) Speruting wisety and getting prepared for
mpress the boss. the future.
THE PRESENT Spencer fotinsan [ Boubleday « $13 35 11 #y WHAT COLGR IS YOUR PARACHUTE? Richard Metson Salles 12
The pursur of nappiness and suceess, descrned a4 table ¥ {TenSpeed « $1795; The 2004 echtion of the [68-search biide

RiCE GIRLS DON'T GET THE CORNER GFFICE
Lais P Frankel, PhD {Warner Business - $I995)] dvord the
tdelang habs that may block promotion.

TRUMP: THE ART OF THE DE AL, Donald |, Trump with 5
Tany Schwartz {Warner » $5.99} Tar abatements angd

4
V ceigbrily-schmoozing.

= THE WISDOM OF CROWDS fames Surgwetk [Doutled., « 4 THE ERNST & TOUNG TAX GUIDE 2004 Zinst & foung LLP 4
.} $2495; Group geoisins can be detter than those of the 5 {aley + $16.95 Get pul the 10995 anet the W2 forms —and
smartest negvigual the calcutator
6 THE FRED FACTOR tark Sanborn (Currency/ Doutieday » 3 6 EFFECTIVE PHRASES fOR PERFORMANCE APPRAISALS it
$14.95) he mardman’s phinsochy of work and lfe. lames £, Neat Jr. {Neal Pubkcations » $10.95; Altaboy:”
TRUMP: THINK LIKE A BILLIONAIRE Donald 4. Trump, with 3 #~r REAL ESTATE LOOPHOLES Disne Kernedy, GPA, 15
V 7 Mareditn Mclves [Random House - $21.95) Tips a6 reat / Garrelt Sutton, Esq, (Warner = $i6.95; Tax and fegat
esfale., wvesting—andg relatonsmps kngw .
8 CONFIDENCE Rosabeth Moss Kantes (Crown Business » 4 8 THE INTELLIGENT INVESTOR, REVISED EDITION Seryarmnn 9
$2750} Risng ta the occasion, by 3 Harvard Grabam, with Jasan Zwesg (HarperBusingss - $19.95 i The
B-schood professar elassic explanation of “wlue mesting *
HOW FULLIS YOUIR BUCKET? fom Rath. Donasd O Chilton. 5 GETTING THINGS BONE Davd Ailen 9
PO Gallup Press » $19.5%) Accentuanng the posite e (Panguins - $i4) Organramng your oftice ang menaging
& work, yaur e
THE GREAT UNRAVELING Paul Kiugman {Narton « 7 1 0 JK.LASSER'S YOUR INCOME TAX 2004 The b L ascer 6
1 O $25.95) A Princetor University ecanomis! vs. the Bush instriute (Wiley - $16.95) Home-office deductions, fraffage
Ademiusiration. penaities, eic.
THE BTHHABIT Staphen R. Cavey (Free Press « 26 Hn the 2 1 RICH DAR'S WHO TOOK Y MONEY? Robert T Krnsakiwith §
l]. New wirkpigee, leadecs must demonstrate trust respect, 1 Sharan{.Lechier, CPA {Warner Busmess « $16.35) How fa
#nd spenness. score "ultratugh” mvestment returns,
THE TOTAL MONEY MAKEQVER Dave Famsey (Thamas 9 1 THE 48 LAWS OF POWER Robert Greene (Pengumn « 3t 14
12 Netson « 324 95} Getting ntf of debit and buding up your 2 Rutas for strvers, drawn from the kes of Machigvelt,
ramy-day ieserves. Lo Catherine the Great, and Hemy Kissinger
PURPLE COW Seth Godin i Partiotio » $1995) Emeiate Krispy 14 1 THE FiNISH RICH WORKBQOK David Bach {Broadway + 7
13 Krerne and Dutch Boy pants. and astonish your customers. 3 $14.95) Track whal you spend, efc,
CONFRONTIRG REALITY Larry Bossidy, Ram Chiran (Crown 3 1 IRVESTING FOR DUMMIES £11c Tyson, MBA {Widey+ $21.99) 4
14 Business - $2750) Zortng m on your business moded. 4 Stocks, bands, real estate, small business ~pou name i
4 THINK AND GROW RICH Napotean Hil{Saltantine - $799; 1

w THE LITTCE RED BOOK OF SELLING Jeffrey Gatoemer (Bard
1:') Press » $19.95) 4 synaicated colmrust om why peopie buy.
- ¥

15

Witlpawer s the hey to achiewing wegith,

BusmessWeek's Best Bellar List 15 based o0 & survey of chan and independant booksel lers (hat carry 3 broad selection of boaks an economics. management.

sates and marketiog, small busitess, nvesting . personal finance. and careers. Well over 1,000 retait outlets nabionwide are represented. Current rankings are based
Qn 2 weighted analysis of umit sales from January through December, 2004,

Reviews and more are available on ADL {Keyword. BW)or www.businessweek, comAifestyle/bocks.htm
18 | BusinessWeek | Februnry |4 2005
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Hardcover Advice

THIS
WEEK

1

3

(]

ALSQ SELLING
6

7

10

11

WEEKS
ON LIST

WHY WE WANT YOU TO BE RICH, by 1
Donald J. Trump, Robert T. Kiyosaki,

Meredith Mclver and Sharon Lechter. (Rich,
$24.95.) Moneymaking lessons from
moneymakers.

AGELESS, by Suzanne Somers, (Crown, 1
$25,) The actress hails bividentical hormone
replacement therapy, a menopause

treatment.

THE INTELLECTUAL DEVOTIONAL, by 1
David 8. Kidder and Noah D. Oppenheim.
{Rodale, $22.50.) Secular readings to build
general knowledge.

INSIDE MY HEART, by Robin McGraw. 5
{Nelson,$24.99 .} Life lessons intended to
inspire women, from the wife of Dr. Phil. :

PAULA DEEN CELEBRATES!, by Paula
Deen with Martha Nesbit. (Simon &
Schuster, $26.) Recipes for many oceasions,
from Elvis's birthday to St. Patrick's Day.

ey

THE IQ ANSWER, by Frank Lawlis (Viking)

CUINNESS WORLD RECORDS 2007
(Guinness) .
THE PURPOSE-DRIVEN LIFE, by Rick
Warren {Zondervan)

NOW, DISCOVER YOUR STRENGTHS, by
Marcus Buckingham and Donald 0.Clifton
(Free Press)

SEVEN YEARS TO SEVEN FIGURES, by
Michacl Masterson (Wiley)

CESAR'S WAY, by Cesar Millan with Melissa
Jo Peltier (Harmony)

http//www nytimes.com/2006/1 0/29books/bestseller/ 1029besthardadvice. hmi%ei=5070... 12/11 12006
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The BusinessWeek Best-Seller List

HARDCOVER BUSINESS BOOKS

1 WHY WE WANT YOU TOBERICH Conaid ). Trump, Rebart. —~ 1 GOOD TO GREAT AND THE SOCIAL SECT DRE lim i n
T Kivosaki, Meredith Mclver, Sharon Lechtar {Rich Press » 1 Coliins (Collins « $11.95) A primer on how nancorporate
$24.95) Some guys got i, some guys aint, organizations can excel.
v it e B s ot . N ik

) PR Lt e .

TREAKOROMICS Steven D, Levit, Stepben J.Dubrer 2 1 C ADERSHIP AND SELF-DECEPTION The Arbinger 4 7
{Morraw » $27.95) Crack gangs, the Ku Kiux Klan, and moce, . institute (Berrett-Koehlar « $14.98) A jeader's motivation is

3

examined by a Universily of Chicago economist, what matters, says this business fable.
S o ks 1P L, S B A G LT Ty ] T e
PSS GUIDETOTHE A 0

$EASI LI g el K R 1243 MEERRNE X
TOLIGH CHOICES Carly Fiorina {Porifolio » $24.95) The - 1 COLLAPSE Jared Diamond (Penguin + $17) From Easter
former Hewlett-Packard CEQ on her fife and career. siand to Central Amenica, why civilizatfons fafl apart.

Browne (Wiley + $19.95) How Geaham and Butfett did .
AT PR el

nit

e <

£ Pt
7 THE LITTLE BOOK OF VALUE INVESTING Christopher H,
2

PRGN ST B L £ b Aa‘am. e ?ﬁgv TR
HAKE MONEY NOT EXCUSES Jean Chatzhy (Crown 5 2 FING{T, FUXIT, FLIP Y1 Michael Corbett (Penguin « 6 9

$15) How you an profit from real estate, ty

7o LA

%)

.

Ve & it i S L Y, e ; . -
L{TTLE BLAGK S00K OF CONNECTIONS Jetfrey 5 3 1 THINK AND GROW RICH Hapoleon Hilt (Ballantine -
Gitomer {Bard Press + $15.99) Building refationships with 1 7.99) Willpower and a positive attitude are the kays to
customers, co-warkers, vendors, efr. achisving wesllh,

Mo

iy

cqeepis of

%

Ptk L3 3 A i B o it
1 THE DKE MINUTE MANAGER Kenneth Blanchard, g 18 1 WHAT IS LEA
3PhD. Spencer Johason, M.D. {Morrow - $19.95) Three 3 ill Kastle (MoGraw-Hill « $12) The “four hays” ofthe

manggemeint b

R

schaiques cosveyed in brief story form.

B _ : Y e
< I T T 4 - 3 - L EPE g Ttala L P! PR v N :
1 5 MAVERICKS AT WORK William ©. Tayloe, Polly LaBarre -~ 1 1 5 DMCTIONARY OF REAL ESTATE TERMS Jack P friedman, 2 B
{Morrow » $26.95) Frofifes of ngnconformist business Jack C, Hactis, J. Bruce Lindeman (Barror’s « $13.95) Basic

teaders and their creativa tactics. contepts defined.
AONG-RUNHING BEST-SELLERS i :

TE EMYTHREVISITER M £, Gerber (Haperfiusness + $16)

msmu&s EXECATHIN Larry Bossidy, Ram Charan {Crown + $2250)
GO0 TO SREAT Jim Coffing (Harpe;?ssinesésu; yﬁif) PAPERENCK BUSINESS BOOKS gﬁmm?? W ww}aamﬂ T Kiyosakiwith
DISCRIER arcis m, RICH DAL POOR DAG Fobert T Kiyosaki with Sharon L. aren L, Lechier (Warner » $179°
gg’w‘“’ y “‘mm’ . . Lachler {Warner + $16.93) BICH DAD'S GUIDE TOINVESTING Robert T, Kiyasaki wilh
mmpmmmm Lenciond T TG PO Mislcoim Giadwel (Back Bay + 81066y Sheran. Lecker (Warner + $1335)
HE T HABTFS OF HIGHLY EFFECTIVE PEOPLE Stephen R, THE WA LIONAIRE NEXT DOOR Thomas 1, Stanley, Wiham D
Zﬁ?{ 253 = 3] OF SELLING Jeitrey Glomer Eowey {Free Press « $15) Pe0 Epen Dianko t\?ocketﬁmks-SlS) e
WHO MOVED MY CHEESEY Spancer Johnson (Putswarm + $1993) GETTING THINGS DONE 2:::1 Aitaty {Penguin + 315} ?#;u ?%tl.ﬂ eéfmﬁ },ﬂ E%uitins. Jecry . Prrras
jin, Harry Paid, John Chislensen QETTING TO YES Roger Fi \Wlliarn Ury, Bruge Patton rperSusiness *
e Simonenfy . Her (Pergui - $15) THE 48 LAWS OF PGWER Robert Geeene {Penguin » $18)
ik . . s T i .

N % o
S o
;

Reviews and more are available on www businessweek.comt
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Business Best Sellers

This

Last

Monih Month HARDCOVER

B R e : - s P

1

4t

5%

"

8%

Hu

l

11

10

WHY WE WANT YOU TO BE RICH by Donald J. Trurop, Robert T. Kiyosaki,
Meredith McIver and Sharon Lechter. (Rich, $24.95). Moneymaking lessons
from moneymakers.

THE WORLD IS FLAT by Thomas L, Friedman (Farrar, Straus & Girpux, $30).
A columnist for The New York Times analyzes 21st-century economics and
foreign policy and presents an overview of glabalization trends.

FREAKONOMICS by Steven D, Levitt and Stephen I, Dubner (Morrow,
$27.95). A scholar uses economics o explore the incentives that drive
disparate groups, Including crack gangs, sumo wrestlers and
schoolteachers. .
THE MILLIONAIRE MAKER'S GUIDE TO WEALTH CYCLE IMVESTING by Loral
Langemeier (McGraw-Hill, $24.85). A tinancial guide for increasing
personal asseis.

NOW DISCOVER YOUR STRENGTHS by Marcus Buckingham and Donatd 0.
Ciifton (Free Press, $30). How to identify and develop your tajents and
those of your employees,

THE BLIND SIDE by Michae! Lewis (Norton, $24.953) . The evolving bysiness of
tootball, viewed through the rise of the left tackie Michael Ober.

SECRETS OF THE MILLIONAIRE MIND by T. Harv Eket, (HarperBusiness,
$19.95). Thinking rich to get rich.

GOOD TO GREAT by Jim Coflins, (HarperBusiness, $27.50). Why some com-
panies thrive and others do not,

THE FIVE DYSFUNCTIONS OF A TEAM by Patrick M. Lencioni {Jossey-Bass,
$272.95). A fable that iHustrates how teamwork can be restored to even the
muost troubled and eatrenched workplace.

WHD MOVED MY CHEESET By Spencer Johnson (Putnam, $19.95). A
management expert offers 4 range of techniques for dealing with
‘workplace change.
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] The Innncent Man 151 266
1. John Grisham ¢ Doubleday i .
2 The Andacity of Hope 130 New
Barack Ohama / Litde, Brown
3 1 State of Denial LI 159
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http://www trump.com/Publications/Trump_Books.asp

Trump Books | Trump Publications | Donald Trump Books

Learn how to think like a billionaire—it’s as simple as turning the page. Achieving your personal and
professional goals has never been so easy. All of Mr. Trump’s personally written books have been best
sellers and are available at major bookstores and the Trump Store on Fifth Avenue, New York City. For
once, the mind of this internationally renowned business mogul is an open book.

The Trump Card, Playing to Win in Work and Life. Ivanka Trump recounts the

compelling story of her upbringing as the ultimate Apprentice, the daughter of

Donald and Ivana Trump, and shares the life lessons and hard-won insights that
have made her a rising star in the business world.
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i Your Amazon.com  Today's Deals GiftCards Sell Help
Try Prime

Shop by s h Book Hello. Sign in Try Wish
Department eare 0Ks Your Account Prime Cart List

Books Advanced Search New Releases Best Sellers The New York Times® Best Sellers Children's Books Textbooks Textbook Rentals

Books > Biographies & Memoirs » Leaders & Notable People » Rich & Famous
Try before you buy. Read a free Kindle sample of Trump: The Art of the Deal on your smartphone, tablet or Kindle. See all Kindle book benefits.

inside ¥ Trump: The Art of the Deal Mass Share

(e —

Market Paperback — December 28, 2004 Buy New $7.98
by Donald J. Trump  (Author), Tony Schwartz (Author)

_ Qty: [1 v List Price: 99

201 customer reviews Save: $0.01

FREE Shipping on orders over

See all 16 formats and editions $35.

Kindle Hardcover Pape In stock but may require an

$7.58 from $0.01 from extra 1-2 days to process.

Read with our free app 546 Used from $0.01 21 Us: Shlps from al’.ld sold by Amazon.com.
36 New from $5.60 Gift-wrap available.

42 Collectible from $8.99
Yes, | want FREE Two-Day

. ) Shipping with Amazon Prime
From the Impresario of NBC’s hit show The

Apprentice Add to Cart

TRUMP ON TRUMP: ‘I like thinking big. | always Sign in to turn on 1-click ordering
have. To me it’s very simple: if you're going to

be thinking anyway, you might as well think
big.” Buy Used $3.00

See this image

And hare’e hnw he dnec it tha art nf tha deal

Read more Add to Wish List

Special Offers and Product Promotions Have one to sell? Sell on Amazon

http://www.amazon.com/Trump-Art-Deal-Donald%20J/dp/0345479173/ref=pd_bbs_sr_3/002-2693390-65112467ie=UTF8&s=books&qgid=1192593684&sr=1-3
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93 of 94 people found the following review helpful
Empire-Building 101 (perfect for eager Apprentices)
By Christopher Hefele on March 9, 2004

Format: Mass Market Paperback

"Trump, who believes that excess can be a virtue, is as American as Manhattan's skyline," wrote
George Will in the 1980's. Regardless of whether you think Donald Trump as a symbol of American
success, or you think he's an annoying, chest-pounding egomaniac with bad hair, this book will
show you what it took for him to build up his empire. The book shows Trump doing what he does
best -- boldly making big deals -- during the "greed is good" decade of the 1980's. | found it
interesting to see how much of his current empire he had built up before his 40th birthday, and to
understand how he pulled off various deals.

The majority of the book is a swashbuckling, detailed history of his biggest projects. He talks about
all the details, from negotiating with landholders, arguing about zoning with city officials, lining up
contractors, interviewing architects, dealing with partners in various projects, negotiating with banks
to line up financing, and the like.

Trump also devotes a couple chapters to his background. He was the son of a successful developer
of rent-controlled & low-income housing in Queens and Brooklyn, NY. He was a mischievous,
aggressive kid (he once punched a teacher), and was sent military school during his high-school
years. He started college at Fordham in the Bronx, NY, to be close to home, but then then
transferred to the Wharton Business School (at the University of Pennsylvania) because he liked its
entrepreneurial emphasis. Shortly after college, he worked with his father to buy a troubled
apartment complex in Cincinnati, which he fixed it up and sold for a multi-million dollar profit. Read
more >

Comment Was this review helpful to you? | Yes || No

128 of 138 people found the following review helpful
A book about his deals
By Jeffrey Leeper on June 7, 2002

Format: Hardcover

This book is not a how-to book for deal making or negotiation. This book is more autobiographical.
Each chapter covers a different deal, which were mostly in the 1980s. To learn from this will require
some reading between the lines and some extrapolation.

With the exception of the first couple chapters, which talk about his early years, each chapter goes
into some detail about a different deal, like the USFL and Trump Plaza. Trump talks about some
negotiations, licensing, and construction. Reading about the steps behind each deal has some
benefit if you are patient and read carefully.

Unfortunately, you need to understand the time, New York/New Jersey, and Trump to get this
information. Since the information is from the 80s, it is a bit dated. Also, if you are not familiar with
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ONLY GOOD ENVY OF YOU.

WISH | HAD A SLIVER OF YOUR COMMON
SENSE!

Published 9 days ago by Joab

Great lessons in negotiations!
| happen to like Donald Trump. He is a great
businessman and very loyal to those loyal to him. A
very interesting read from the man himself!
Published 9 days ago by C. Clark

| would have liked to hear more
about his thought processes
| was expecting more from the Donald. It is more
biographical than informative. | would have liked to
hear more about his thought processes, strategies,
and tactics. Read more
Published 15 days ago by Clarette Frank

The Art of the Deal is a must read
for ...
The Art of the Deal is a must read for anyone
interested in sales, success in general, or
negotiation. Read more
Published 1 month ago by Amazon Customer

Not your "normal" how to " book.
If you want to succeed, do what people who have
succeeded do. If you want to do it and be able to
look at your self in the morning with out cutting your
throat, include your moral... Read more
Published 1 month ago by B. Reed

| love reading Turmp
| don't have a lot of time to read but | love reading
Turmp. | have looked back at some of the houses
and cars i have bought and, in hind sight, | could
have made some much better... Read more
Published 1 month ago by JED
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New York or New Jersey, many of his references (which are oftentimes just the streets involved)
will mean nothing to you. Trump also does a lot of name-dropping. If you are not from the area, then

most of the names will mean nothing (with the exception of some of the USFL players he mentions).

| would rate this book higher if it wasn't so dated. If you are familiar with the area and time covered
in the book, then this can be helpful.

Comment Was this review helpful to you? | Yes || No

41 of 46 people found the following review helpful
Excellent book by "the Donald"
By A Customer on April 24, 2000

Format: Hardcover

This is a must read for anyone in the real estate industry or those intending to enter the industry.
Donald Trump tells how he did it - about himself, his deals, his money, the people he dealt with, his
women... He tells you how the real estate industry really works and about the city he loves - New
York. The stories of his deal-making strategies are absolutely captivating. | also recommend
reading The Art of the Comeback.

e

Was this review helpful to you? | Yes || No

Comment

16 of 17 people found the following review helpful
Trump: The Storyteller
By A Customer on April 1, 2004

Format: Mass Market Paperback

This book was recommended to me at the start of the inaugural season of "The Apprentice" --
Trump's reality TV Show. "It's one of the most inspirational business books I've ever read," he said.
Personally, | found it more entertaining than inspirational.

It is a quick read, offering glimpses into The Donald's life in the 80's. These tales included some of

his most successful real estate deals told in the first person from Donald's (somewhat biased) point-

of-view. | kept wishing there was an alternate account of some of these tales to get more of a
balanced view. And, after finishing the book, | also found myself longing for a similarly-executed
book detailing his successes (and failures) in the 90's.

But despite some of its biases and lack of business or even "deal-making" tips (as its title might
suggest), | think it would make a terrific gift for fans of Donald Trump and "The Apprentice" as well
as for the entrepreneurially-minded. And | would strongly recommend it -- just not as part of a
business course curriculum!

Comment Was this review helpful to you? | Yes || No

Five Stars
Thanks, Quick Shipping
Published 1 month ago by Aaron R. Heiss

Outstanding Insight Into The Mind
Of A Billionaire
Great book! It won't automatically make a person
rich, but getting a day-to-day feel for astounding
level of persistence required to be rich is a hell of a
lesson. Read more
Published 2 months ago by Brandon Scott Drury

One Star
D-
Published 2 months ago by Lawrance Anthony

Five Stars
great Book, full of Challenges, full of teachings , a
great buy...100% recommended
Published 3 months ago by carlos jimenez
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19 of 21 people found the following review helpful
The Art of the Deal -- Book Summary
By Justin Belkin on August 6, 2004

Format: Mass Market Paperback

Donald Trump has become arguably the world's best-known real-estate icon. He has undoubtedly
worked hard for the honor. Trump routinely wakes up at 6AM, at which time he reads the morning
papers before arriving to work by 9AM. He'll make anywhere from 50 to 100 phone calls daily, and
will hold a dozen or so impromptu 15-minute meetings throughout the day. But Trump's work ethic is
only part of the reason why he has come to define the quintessential real estate mogul.

Donald Trump provides for our benefit his eleven Trump Cards of success. They include thinking
big, protecting the downside, maximizing options, knowing your market, using leverage, enhancing
your location, getting the word out through a public relations/marketing campaign, fighting back,
delivering the goods, controlling costs, and having fun. Yet even these Trump Cards fail to fully
illuminate what it is that makes Trump so successful.

A great deal of Trump's success can be traced back to his father who built and sold homes
throughout New York City, most prominently in Jamaica Estates. Donald would learn on the job from
a young age about managing costs and putting together a working symphony of various real estate
professionals. After transferring from Fordham University to the University of Pennsylvania to
complete his undergraduate degree in business administration, Donald and his father bought Swifton
Village in 1968, a 1200-unit FHA apartment complex in Cincinnati, Ohio. While the scope of a 1200-
unit apartment complex may seem unfathomable to many, for Donald it was just the beginning.
These formative years convinced Trump to look beyond NYC and take the next progressive step,
which for him was to develop commercial real estate in Manhattan and later casinos in Atlantic City.
Read more »
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Trump: The Art of the Comeback Hardcover — October 27, 1997
by Donald J. Trump (Author), Kate Bohner (Author)

40 customer reviews

See all 2 formats and editions

Hardcover
from $0.01

144 Used from $0.01
31 New from $7.05
12 Collectible from $10.00

Trump's story begins when many real estate moguls went belly-up in what he calls the Great
Depression of 1990. Trump reveals how he renegotiated millions of dollars in bank loans and survived
the recession, paving the way for a resurgence, during which he built the most successful casino
operation in Atlantic City, broke ground on one of the biggest and most lucrative development projects
ever undertaken in New York City, and outsmarted one of South America's richest men for rights to the
Miss Universe pageant.

Blunt, outrageous, smart as hell, and full of hilarious stories--check out his chapter "The Art of the
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17 of 19 people found the following review helpful
He's the "MAN" !
By W. P. Danitz on January 6, 2000

Format: Hardcover

Everyone either loves or hates Donald Trump! He is what we all want to be. He says and does what we all want to say and do. A very successfull
businessman is probably someone that many of us would not like. In order to be able to do what they do , they have to have a large dose of ego and
self confidence. They must be assertive. We the little people spend thousands reading inspirational books, attending seminars, and all the rest of
that stuff to be successful, searching for that millionaire mentality, yet we condem it when we find someone who really has it! | enjoyed the book
immensely. Yes there was a lot of DONALD, but so what? Read it, and learn!

1 Comment Was this review helpful to you? | Yes | No

7 of 7 people found the following review helpful
Another 200+ pages of chest pounding from The Donald
By A Customer on March 22, 1998

Format: Hardcover

| have long been a fan of Donald Trump. | have read every book available on him, including this newest one. This book gives a little insight to his
inner workings, and some of his deals. The biggest disappointment for me is that Donald will not share any of his vast financial acumen with us. He
is very gifted in the arena of finance, and | wish that he would impart some of that knowledge on us. Perhaps he feels like this would give away
some of his business advantage, or maybe he just likes chest pounding better that education. In contrast, Warren Buffet spends lots of time telling
us the exact formulas and philosophies that he has used to become a billionaire from the stock market. Donald Trump has a great gift, and | wish he
would write one more book to share even a portion of that with us.

Comment Was this review helpful to you? | Yes | No

7 of 8 people found the following review helpful

Candid and Complex Self-Portrait of a Real Estate Titan
By Stuart Ellison on June 10, 2006
Format: Hardcover
In characteristic blunt style, Donald Trump describes how he made his astounding financial comeback during the severe downturn in the early-1990s
real estate market. In a few short years, Trump went from being three-quarters of a billion dollars in debt to having a net worth of over $2 billion. This
fast-reading book provides a fascinating look at this highly controversial, intelligent, and complex man.

Much of the book is full of name-dropping and self-pats on the back, but, hey, "The Donald" has a lot to brag about. Trump describes how he bought
and improved many of New York's greatest landmarks, such as the Emprire State Building, Wollman Skating Rink, and 40 Wall Street.

Trump is coarse and sensitive; vicious toward betrayers and generous to loyalists; egotistical and self-critical. He uses four-letter words to describe
his enemies, yet is magnanimous enough to make peace with rival Merv Griffin. He describes his nasty divorce with lvana, but has mostly good
things to say about her. Perhaps The Donald's most candid admission is that the breakup of his marriage to Marla was probably his fault.

This book isn't for everyone. Trump, the quintessential builder, finds "a crane on every block" a thing of beauty. He also seems to find humor in Mike
Tyson's biting of Evander Holyfield's ear during that infamous heavyweight title fight.

Trump is understandably reticent about his daily life during the tough times of the early '90s, but that would have been more interesting material than
the mundane schedule he describes.

Yet, overall, The Art of the Comeback is a straight-shooting autobiography providing insight into the mind of the greatest real estate titan of our time.

Comment Was this review helpful to you? | Yes | No

16 of 21 people found the following review helpful
Drivel
By A Customer on February 15, 2004
Format: Hardcover
Save your time and skip this one. Page after page of name dropping and boasting. Who cares?! | was interested in some factual info about how he
does business. Unfortunately that only amounts to about 10%. You're Fired!

Comment Was this review helpful to you? | Yes | No

http://www.amazon.com/Trump-The-Comeback-Donald-J/dp/0812929640

Trump: The Art of the Comeback: Donald J. Trump, Kate Bohner: 9780812929645: Amazon.com: Books

Published 4 months ago by alejandrolevy

trump is not someone to admire or someone to waste your
money on
Trump is just a tool... He writes books, probably with a crayon, to brag about
his accomplishments. The irony is his so-called accomplishments are nothing
to be proud of. Read more
Published 5 months ago by Dan Miller

Good reading and informative
There's a lot to learn from Donald Trump. I'd never be rich like he is, even if |
tried.
But the book is imformative and it gives some life lessons that | can apply to
my... Read more
Published 11 months ago by EricF

Great book!
It got here quickly and in great shape. Thanks a bunch, Suzette! Its available
for a fraction of the cost and it arrived in the condition described and very
quickly!
Published 15 months ago by S. Spears

Content less than expected.
Really expected more from "The Donald" in this edition. Had some interesting
facts but not a lot of "meat" business wise. Read more
Published 17 months ago by William M. Senefsky

Awesome Book
| highly recommend this book for small business owners, entrepreneurs and
real estate investors. | wasn't a big fan of Trump until | started reading his
books and they are very... Read more
Published 17 months ago by JasonWDTX

This is why he is called The Donald
This book covers a lot, but for me the most intriguing parts were those where
once again Trump showed his brilliance in doing real estate deals.
Published 18 months ago by Henry A. Palmer

Excellent
Great book, great timing for myself to read. Always a fantastic read and
inspiration. Keep it up Donald Trump and co
Published on January 5, 2013 by Wade Bekesi

A Great Sequel to the First Book
This book was a great follow up to the first book that Trump wrote. | thought he
was very honest in the way he approached his difficult and failing years as well
as the climb... Read more
Published on January 1, 2013 by Brooklyn Joe
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Editorial Reviews

Amazon.com Review

Donald Trump doesn't pull any punches when he surveys the American political scene: Pat Buchanan's "totally lost it," Al Gore is "an able, underrated man who seems confused," and Bill Bradley is simply a
"disaster." But the real estate tycoon has some ideas of his own about how the United States should be run, and he shares them with the potential electorate for the 2000 presidential race in The America We
Deserve. There aren't too many surprises here: Trump lambastes the government bureaucracy that's made a mess of the civic infrastructure, particularly the public school systems; he supports creating
opportunities for business developers (both large and small); and he's tougher than tough on crime. He's also prepared to come down hard on America's enemies abroad, such as China, North Korea, and
Cuba. Among the more interesting aspects of his platform is his desire to do away completely with soft money in campaign financing and allow unlimited personal contributions--along with full disclosure of
political contributions, updated daily on the Internet.

The America We Deserve is an effective combination of Trump's straight-shooting personality and policy-wonk data points. As another American presidential campaign heats up, Trump raises issues that will
force voters to give serious consideration to what they want in a candidate. --Ron Hogan

From Library Journal
For the first time, the mogul, best-selling author (The Art of the Deal), publicity hound, and possible presidential candidate will narrate his own work.

Customer Reviews
Available on Kindle

(26)
4.3 out of 5 stars This is a very intelligent book. I had heard that this was one
’ of Trump's best books, so
Sstar [ | |17 bostonviking naturally I was curious to read Forging Zero (The
astar [ ] 4 The tone and style of the book it Legend of ZERO, Book
T is in in the Trump mode: 1)
3 star 2 refreshingly brash and ws King, Sara
2star [ ] 1 straightforward. (824)
tstar [ ]2 $3.99

Anthony L. Mascia o
See all 26 customer reviews
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22 of 22 people found the following review helpful
A Fun and Thought-Provoking Read in Classic Trump Style Customer Images
By Anthony L. Mascia on January 5, 2000
Format: Hardcover  Verified Purchase
Whether you love or hate Donald Trump, this book is light-years ahead of what current Presidential hopefuls are passing off as their "vision".
This book keeps celebrity name-dropping to a minimum (a weakness of other Trump books), and has specific, well-thought and referenced ideas on
economics, trade, foreign policy, education, and crime. The tone and style of the book is in in the Trump mode: refreshingly brash and
straightforward.
Forget the "Lifestyles of the Rich and Famous" public persona, get the book, and enjoy.

Comment  Was this review helpful to you? | Yes || No Most Recent Customer Reviews

Read it
| think this book should be the basis for a high school class.
Published 2 months ago by Nicholas D. Marts

11 of 11 people found the following review helpful
DONALD TRUMP FOR PRESIDENT
By Joseph Costa on January 20, 2000

Format: Hardcover Overall, Great Ideas and philosophy!

I am not an American citizen but, | have always been interested in why some people succeed and what they have done to be successful. Well, in Excellent!!! The man should be a President of the US! Great insight and
reading Donald Trump's book | came away with a clear understanding (I have read his other boks as well)why Mr. Trump is a very successful man. knowledge and truth! Love his upfront take on every subject and his answers
First, he is a take charge guy. When there are problems he meets them head on. The impression you get in reading his book is that of a man who and solutions to the problems!
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Editorial Reviews

From Publishers Weekly

With a central role in NBC’s The Apprentice, Trump’s star is soaring. In his fifth book (after The Art of the Deal, he offers a cursory glance behind the scenes of the hit reality show, but the bulk of the text
consists of business advice ("Be Tenacious"; "Play Golf"; "Be Optimistic, but Always Be Prepared for the Worst") with illustrative details culled from his real estate and media dealings. (The glimpses he
presents of his transformation of 40 Wall Street hint at a story that might deserve a more serious book all its own.) There are some surprises; at times, the quintessential New Yorker sounds almost like a
California New Ager as he recommends up to three hours of quiet reflection a day along with the writings of Carl Jung. But he’s soon back in recognizable form, advising readers to "screw enemies back" and
explaining why various people (including former governor Mario Cuomo and talk-show host Joy Behar) are dead to him. Trump appears comfortable with himself, and he even makes light of potentially touchy
subjects, such as his hair: "My hair is one hundred percent mine. No animals have been harmed in the creation of my hairstyle." There are occasional missteps, like an imitation of the New York Post’s iconic
gossip column "Page Six," which reads more like an annual Trump Christmas letter. But Trump’s books have done an effective job of capturing his grand personality in print, and this volume is no exception.
B&w photos throughout.

Copyright © Reed Business Information, a division of Reed Elsevier Inc. All rights reserved. --This text refers to an out of print or unavailable edition of this title.

From the Inside Flap
First he made five billion dollars.
Then he made The Apprentice.
Now The Donald shows you how to make a fortune, Trump style.
HOW TO GET RICH

Real estate titan, bestselling author, and TV impresario Donald J. Trump reveals the secrets of his success in this candid and unprecedented book of business wisdom and advice. Over the years, everyone has
urged Trump to write on this subject, but it wasn't until NBC and executive producer Mark Burnett asked him to star in The Apprentice that he realized just how hungry people are to learn how great personal
wealth is created and first-class businesses are run. Thousands applied to be Trump's apprentice, and millions have been watching the program, making it the highest rated debut of the season.

In Trump: How to Get Rich, Trump tells all -- about the lessons learned from The Apprentice, his real estate empire, his position as head of the 20,000-member Trump Organization, and his most important
role, as a father who has successfully taught his children the value of money and hard work.

With his characteristic brass and smarts, Trump offers insights on how to:

« invest wisely

* impress the boss and get a raise

e manage a business efficiently

* hire, motivate, and fire employees
* negotiate anything

* maintain the quality of your brand
« think big and live large

Plus, The Donald tells all on the art of the hair!

With his luxury buildings, award-winning golf courses, high-stakes casinos, and glamorous beauty pageants, Donald J. Trump is one of a kind in American business. Every day, he lives the American dream.
Now he shows you how it's done, in this rollicking, inspirational, and illuminating behind-the-scenes story of invaluable lessons and rich rewards. --This text refers to an out of print or unavailable edition of
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Want to start reading now? Download Trump: Think Like a Billionaire instantly on your smartphone, tablet or Kindle. See all Kindle book benefits.

Trump: Think Like a Billionaire: Everything You Need to Know About Success,

Real Estate, and Life Mass Market Paperback — September 27, 2005
by Donald J. Trump (Author), Meredith Mclver  (Author)

Look inside ¥

103 customer reviews

See all 9 formats and editions

Kindle Hardcover Audiobook Download Mass Market Paperback Audio CD

$5.99 from $0.01 $17.95 or Free $7.99 $26.96

Read with our free app 316 Used from $0.01 or Free with Audible 209 Used from $0.01 38 Used from $3.00
95 New from $0.01 30-day free trial 94 New from $1.48 29 New from $6.89
20 Collectible from $1.85 1 Collectible from $9.98

It's not good enough to want it. You've got to know how to get it. Real estate titan, bestselling author,
and TV star Donald J. Trump is the man to teach you the billionaire mind-set-how to think about
money, career skills, and life. Here is crucial advice on investing in real estate from the expert,
everything from dealing with brokers to renovating to assessing the value of property, buying and
selling, and securing a mortgage. Trump will show you how to cut costs, decide how much risk to
assume in your investments, and divide up your portfolio. He’'ll also teach you how to impress anyone,
how to correct or criticize someone effectively, and how to know if your friends are loyal-everything

Listen

you need to know to get ahead.

See this image Read more

Special Offers and Product Promotions

* Get a $100 Amazon.com Gift Card: Get the Discover it card and get a $100.00 Amazon.com Gift Card* after your first purchase within 3 months. Learn more.

Frequently Bought Together
Price for all three: $23.95

Some of these items ship sooner than the others. Show details

¥ This item: Trump: Think Like a Billionaire: Everything You Need to Know About Success, Real Estate, and Life by Donald J. Trump Mass Market
Paperback $7.99
| Trump: How to Get Rich by Donald J. Trump Mass Market Paperback $7.98

7| Trump: The Art of the Deal by Donald J. Trump Mass Market Paperback $7.98
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96 of 101 people found the following review helpful

His publisher should FIRE HIM for this piece of crap!
By Lynn B. on October 26, 2004
Format: Hardcover
| wanted to like this book, but I'm three-quarters of the way through it and | keep thowing it down in disgust. Most "chapters" are a mere page and a
half long and the information contained therein are just extremely commonsense snippets with no real insight or depth. His section on real estate
gives you gems like "get a home inspection”, or "if you house isn't selling, lower the price". Uh...DOH! Every topic is covered too briefly to have any
real merit or make it worthy of a second thought, much less a second read. So far the most interesting part of the book has been the two sections
with color photos, though most are just pictures of his girlfriend scowling. (Isn't this chick like a model or something? Why is she making these
screwy faces in all the pictures?)

Some of his advice on being successful in business includes not sleeping more than 4 hours a night and similar unpractical things.

My advice is save your money....if you are really curious about this book borrow it from a friend or the library. Don't let this book take up valuable
real estate on your bookshelf!

Comment Was this review helpful to you? | Yes | No

28 of 29 people found the following review helpful

Thank goodness this was just a library borrow!
By Consumer on January 3, 2006
Format: Audio CD
Shame on me for expecting more... | had already purchased two Trump books when they came out, "Art of the Deal" & "How to get Rich", and was
well aware of how self (Trump's self!)-promoting and devoid of content they were. Just pick up any Trump book and this should be apparent by the
typeface size (in order to fill the pages, the type is so big Stevie Wonder could read it!) Still most books in general have some vaule so, roaming the
aisle at the library, | picked up this 5 disc "gem".

How bad and useless is this children's book of financial "wisdom"?

1.) If you removed the words "me", "I", "my", "mine" (and every other narcissistic variant of the first person pronoun ), "Trump", "Apprentice" and
"Mar-Lago" the runtime of this audiobook could be cut by an easy 25%.

Cut out the superfluous "information" about the tile at Trump's home and scores of other references that have absoultely nothing to do with you or
success and you kill another 40% of time. What are you left with?

2.) A host of vague and contradicting generalities that are so broad or commonsense that they are frankly insulting. My pity to anyone who actually
paid for this man's self-promoting diatribe of no real value.

3.) Then Trump wants to teach you about dieting and landscaping and...stop!!!! | can't take it. It's too hard to balance laughter and disgust!!

| borrowed this to listen to in the car, but the amount of noxious fumes and carbon dioxide spewed from the speakers actually made it impossible to
listen to all the way through. | actually started carrying a caged canary in the car to warn me of the CO2 levels until | could get the oxygen masks
that drop from the ceiling installed. Ugh! Read more »

Comment Was this review helpful to you? | Yes | No

29 of 32 people found the following review helpful
How to think like an "Pompous Old Windbag" ...
By Sachin Gaikwad on January 31, 2006

book as a one-star effort.

Trump: Think Like a Billionaire: Everything You Need to Know About Success, Real Estate, and Life: Donald J. Trump, Meredith Mclver: 9780345481405: Amazon.com: Books

Available on Kindle

Forging Zero (The
Legend of ZERO, Book
1)
King, Sara

(824)
$3.99
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Three Stars
Disappointing. | expected much more from Trump!
Published 4 months ago by Very Wealthy 999

Bought it a long time ago before | realized what ...

Bought it a long time ago before | realized what an idiot Donald Trump really is.

But my fault for buying it.
Published 5 months ago by col46

Mildly entertaining but next to worthless
This book was a disappointment. It really had very little to do with finances. It
was rather like Trump decided to ramble on and on about everything from his
favorite shampoo to... Read more
Published 10 months ago by Author Jane B Night

1/2 audiobook great and 1/2 is "so what"
| wanted to learn from The Donald, so | bought this audiobook which consists
of 5 CDs. CDs 1, 2 and 1/3 of 3 are great because they represent and discuss
the principles implicated... Read more
Published 19 months ago by Sandra Pressley

great title
cheap price, some wisdoms, some generalities, easy written....only one
person can make you rich: use your own skills and talents and be surrounded
by the right people
Published 21 months ago by cvdc

Fair at Best
This book was ok. | didn't really see the need after the previous books. Many
of the information was vague and simply didn't really teach much the way
Trump's previous books did. Read more
Published on January 1, 2013 by Brooklyn Joe
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22 of 23 people found the following review helpful
An Awesome Trump Book!
By Ellen on December 27, 2006

Format: Hardcover

| listened to Trump at the Learning Annex Real Estate Expo in New York two months ago, and was a little dissappointed with his speech because he
spent a lot of time bragging about how smart he was and very little time teaching us his secrets. He did give us ten tips but did not really elaborate
on them. Therefore, when | first saw this book Trump 101, | didn't expect that | would like it. | thought it would be just another tool to show off his
wealth and smartness, but | am glad | was wrong. This is a very concise yet powerful and inspirational book. It introduces and very well explains 33
secrets of his success, including passion, thinking big, setting high standards, living with excellence, working hard, doing a lot of preparation before
going into a deal, being confident and thinking positively, etc. These are very practical advice so you can apply it in your real life instantly. To make
the best of this book, you should not read it lightly. You really have to think deeply about your life and your business approach and digest the book
thoroughly with your mind and heart. For anyone who is thinking of running a business, this is a great coach. | myself have been considering starting
my own business lately and Trump has definitely pointed me into the right direction: To be successful, you have to do what you really love, not just
what makes money. If you do what you love and do it well, money will follow. A lot of the time people are caught up in jobs or businesses just for the
money itself. However, you will soon lose your passion and then likely the money too. Remember something very true that Donald Trump and Robert
Kiyosaki both believe in, the biggest asset in your life is time, and don't waste it on work you don't love!

Comment Was this review helpful to you? | Yes | No

13 of 14 people found the following review helpful

Like Having Coffee Every Day with Donald Trump
By Gary D. Collier on December 14, 2006
Format: Hardcover
This is not a deep book. But if you keep in mind that this is Trump 101 and not Trump 475, you may really like it. The book is intended to introduce
Trump University, but it does not beat this into the ground. Instead, it's more like having coffee every day for a month with Donald Trump in which he
talks to you about important principles for success.

Mostly, this book is about attitude. Thirty-three (33) short, easy-to-read chapters are as inviting and encouraging as they are interesting and
entertaining. From "Don't waste your life on work you don't love," to "stay focused on what matters most or you could be expelled," Trump
encourages positive, forward-thinking, informed, realistic, and focused energy. "Energy," he says, "is the key to accomplishment. Harness your
energy and you will have the ability to achieve your goals." Above all he emphasizes (1) learning your area of interest "inside out" and (2) hard work.
My personal favorite quote from the book is this:

"If you really want to succeed in business, you have to work at it every day. | do. The big time isn't for slackers. When you work at it, an amazing
thing occurs: You accumulate an incredible body of knowledge in your area of expertise and develop the uncanny ability to make the right calls
consistently. Getting to this level is an awesome achievement; it's the essence of success."

Highly autobiographical, this book comes across as informational, inspirational, and even warm. A large number of pictures of Trump buildings and
personal shots punctuate the book. The book is a great place to start or even to come back to for success basics. Read more »

2 Comments Was this review helpful to you? | Yes || No

27 of 32 people found the following review helpful
Finally
By D. Drews on December 1, 2006
Format: Hardcover
Finally, after releasing the God awful "How to Think Like a Billionaire", Trump hits his stride in "Trump 101". I'd say Trump 101 is the best since "The
Art of the Deal", which was excellent.

This book is very good. Trump 101 crystalizes The Donald's advice. There is almost no filler in this book.

In a nutshell, what | learned from Trump 101 is that you need to have tremendous passion, drive and work ethic to really make it.

Trump 101: The Way to Success: Donald J. Trump, Meredith Mclver: 9780470047101: Amazon.com: Books

Available on Kindle
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Same old Trump
Good read. Nothing special. Fun if you're a Trump fan. Good for staying
motivated. Won't make any permanent or significant changes in your life, but it
will keep you on the right... Read more
Published 13 months ago by Alejandro Rodriguez

Great book!
It was a great read and rather inexpensive- a win-win kind of situation. Donald
Trump really gave great insight in how to build a future of financial surplus.
Read more
Published 24 months ago by Kendra

A Good Motivational Book
This book is a good motivational tool. It serves as a compilation of lessons
learned in other Trump books. Read more
Published on January 1, 2013 by Brooklyn Joe

Trump really lacks in Selecting appropriate Reader of this
audio book

Sorry ... have a few of his books.. went audio on this one for convenience .. as

| have with many other books... Read more
Published on December 20, 2011 by Mark

Trump 000
Nothing can be learned from a man who inherited his wealth...unless you have
a silver spoon.

Bad read waste of money.

| recommend "The Law" by Bastiat.
Published on December 6, 2011 by UncleBilly3

Trump's business advice
Many people look up to Trump and dream of being as successful as he is in
real estate, but they don't have to do it in the same field. Read more
Published on August 26, 2009 by Mariusz Skonieczny

Nobody knows success like Trump

If you want to be successful you need to study successful people. Donald
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Editorial Reviews

Amazon.com Review

Donald J. Trump is an icon: the very definition of the American success story. The star of The Apprentice and developer of some of the
planet's most prestigious real estate, he's been on the bottom and risen to become one of the world's wealthiest men.

Bill Zanker started The Learning Annex with $5,000 and grew it into a $5 million a year company. That was before he met Donald Trump.
Thirty months later, after Zanker learned to think BIG himself, The Learning Annex is generating over $100 million a year in sales--and
still growing.

Together, they're living examples of how thinking BIG and knowing when to back up your opinions aggressively--regardless of what your
critics or opponents might say--can help you maximize your personal and professional achievements. For the first time ever, you too can
learn Trump's secrets to thinking BIG and kicking ass! Learn:

¢ Momentum: the Big Mo. How to get it and how to get it back.

« Revenge: how and when to get it (and why it's so sweet).

« "I love you, now sign this!" Why contracts in business and personal life are so important.
« Real-life stories from people who've applied the think BIG formula in their own lives.

These strategies are proven and attested to by those who've learned to think BIG from Donald Trump and found success in their own lives.
Bill Zanker used Donald's strategies to grow the revenues of The Learning Annex twenty times in under three years. Both of them have
been down and out, and know what it's like to feel the whole world's against you--and both have risen to dizzying heights of success by
thinking BIG and kicking ass! It is an attitude that can be easily learned.

Questions for Donald Trump
Amazon.com: Was there ever a time when you didn't think big enough?

Trump: I don't think so. I always had big plans, even when I was very young. I would build skyscrapers with
my building blocks.

Amazon.com: What was your first impression of your co-author Bill Zanker when you started doing
business with the Learning Annex?

Trump: Bill Zanker had tremendous enthusiasm and focus, and he still does. I knew he'd succeed in a big
way, and the success of The Learning Annex proves that I was right.

Amazon.com: What has becoming a television star on The Apprentice meant for your business?

Trump: My brand became more famous as I became more famous, and more opportunities presented
themselves. I was already very well established, so I was well prepared, but things escalated and in a good
way.

Amazon.com: There are stories everywhere that the real estate market is in trouble. How should an
investor or an entrepreneur respond to the current market?

Trump: This is actually a very good time for entrepreneurs or investors. I would say to be positive and look
for the opportunities, because the opportunities are there.

Amazon.com: You're critical of the "give me" attitude that you see in many young people today. What do you look for in a young person
you are bringing into your business?

Trump: They have to be eager to learn and willing to work hard. I work hard and I expect the people around me to have a strong work
ethic. I need people who can be part of a team and yet be able to think independently. That's one of the qualities I look for on The
Apprentice--they have to be capable of both dimensions.

Amazon.com: Did you really make Lee Iacocca cry? [See Think Big and Kick Ass for more details.]

Trump: No, he made himself cry.

About the Author
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Fun Motivating Read!
By Alain B. Burrese Top 1000 REVIEWER VINE VOICE on May 5, 2008

Format: Hardcover  Verified Purchase

"Trump: Never Give Up - How | Turned My Biggest Challenges into Success" by Donald J. Trump
with Meredith Mclver is The Donald's newest book of success principles that he seems to be putting
out regularly the last few years. This, like the others is an enjoyable read and contains simple, but
important principles for success.

The book can easily be read in a couple of ways. You could read through the entire book quite
quickly. It is not that long, and is an easy read. Alternatively, you could read one or two chapters at
a time in little spurts for a daily dose of motivation. The 168 pages consist of 41 chapters. Each of
these contains a lesson that Trump learned from experience. Some of the stories you have read
before if you have read his previous books. Anyone familiar with Trump is familiar with the Wollman
Rink story, but I did not mind reading about it again as Trump told how when you think you can
complete a six-year project in six months, you probably can. Other examples in the book have been
written about before as well, but they were put here with a new twist. Then there were stories in this
book that have never been told before, so the reader gets even more insight into the phenomena that
has become Donald Trump. | especially liked reading about his patriotism in the Defending the Flag
chapter.

| enjoyed reading Trump's tales and how his persistence and never give up attitude helped him
succeed. | agree with him when he states, "Losers give up." | also think this summary paragraph
has a lot of meaning for anyone who would heed the advice and live it, " Strive for wholeness,
believe in yourself, keep your momentum at full throttle, and be strong and tough in your resilience.
Read more »

Comment Was this review helpful to you? | Yes || No

10 of 10 people found the following review helpful
Unbelievable
By Mariusz Skonieczny on August 23, 2009

Format: Hardcover

It is hard to think that Trump, with all his successes, faces any problems, but in this book, he shows
us how he dealt with some of the challenges in his life. | found it refreshing to read about his
mistakes because | can relate to them, but on a different scale. It was fascinating to read about him
being $1 billion dollar in the hole in the 1990s and making the biggest comeback in history, which
even put him in the Guinness Book of World Records.

People struggle with being $20,000 in debt, but $1 billion is unbelievable. He said that this was his
lowest moment in his entire life. But he did not give up. Instead he focused on the solution, not the
problem. He also admits that this event taught him to be a better businessman and entrepreneur. |
would hate to go through a similar experience. Instead, | will pay $20 and learn from his mistakes.

- Mariusz Skonieczny, author of Why Are We So Clueless about the Stock Market? Learn how to
invest your money, how to pick stocks, and how to make money in the stock market

Comment Was this review helpful to you? | Yes || No

13 of 14 people found the following review helpful
Trump trumps!
By Optimal Realist on January 16, 2008

Format: Hardcover

I've read all of Donald Trump's books. A friend gave me a review copy of his latest book which |
devoured in one sitting. Donald's specific anecdotes about persistence along with his outstanding
savvy business acumen are a gift. If you have ups and downs in business and have been through
some troublesome relationships, you will not be disappointed.

Comment Was this review helpful to you? | Yes || No

4 of 4 people found the following review helpful
Turn Defeat Into VICTORY!
By Mark F. LaMoure on August 16, 2009

Format: Hardcover  Verified Purchase
Mark F. LaMoure, Boise, ID

TRUMP - "NEVER GIVE UP" gives Donald's viewpoint on a few of his biggest challenges and worst
mistakes. With years of winning experience and wisdom, Donald gets very personal. He reveals how

Motivating and entertaining antidotes. A Highly
enjoyable read by a man whose had his share of
challenges over the years but has always come out
on top. | recommend it!

Published 14 days ago by R. Watts

great
Great book. This is a must read for anyone. There is
a lot of inspiration to draw from Donald Trump.
Published 1 month ago by Sriyas Pande

Five Stars
| am pleased with my purchase.
Published 1 month ago by james b.

Four Stars
An ok book
Published 3 months ago by Rohit Karan

Some good advice in it to boost
your confidence and self ...
| admire Donald Trump. This book is not really
extensive, he goes to the point. Some good advice in
it to boost your confidence and self worth.
Published 5 months ago by Bambina

Encouraging and inspiring
"The Donald" seems to be one of those people that
you either love or hate. | like him for his honesty. He
is who he is and he doesn't care what anybody
thinks. Read more
Published 5 months ago by inlovewithjesus

The Donald
Always a good investment when reading his ideas.
Kindle download makes it so much better. Get it right
then. | recommend!
Published 7 months ago by L. Mesz

Thanks a lot! It was tremendous! |
take several for me and my friends.
Very interesting and inspiring book, especially for
me, because I'm a developer from Russian
Federation!
Many thanks!
Best wishes!
Vladimir
Published 10 months ago by VBO

Simple success principles
Great book! Very simple!!! Bit size chunks from
Trump! Highly recommend it. Never give up is one of
his best
Published 11 months ago by DomMcK
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he used courage and determination to fight back and get through his biggest challenges. This is one
of Trumps "A+" best books and | rate it Five Gold Stars. Youlll learn a lot from it. Copyright 2008.

COURAGE AND CONFIDENCE

| have long respected Donald as one of the most successful self-help authors. The man is
exceptional. Trump is a fascinating man with guts, grits and glory. A man who loves a big challenge,
he's someone we can use as a precedent to learn from. Plus, reading and learning about Trump's
billions of dollars of debt is far less expensive for us! Best of all, Trump shows a titanium backbone
of bravery in sharing his difficult challenges for us to learn from. Donald is a great leader and
excellent role model. Big and bold, its one of Trump's most gripping books for readers.

NEVER GIVE UP

As Winston Churchill once said: "Never, Never, NEVER GIVE UP! Like Churchill, Trump writes with
vision on how failure is never permanent when you don't stop fighting to win. He states that after
you've made an intelligent decision to move forward, don't let fear stop you. "Courage isn't the
absence of fear, its the conquering of fear," he says. But sometimes its important to know when to
cut your losses and move on to another success. The first-class book is 41 short Chapters, 168
Pages and 2 Appendixes of exciting material. Trump's charisma exemplifies Churchill in our modern
times.

PREMIUM BOOK

TRUMP - "NEVER GIVE UP" is a premium book with gold blended into every sentence. BUY IT!
Youl'll love the book. Its a quick, fun read with incredible insight and wisdom for wealth building. It
may even transform your life.

1 Comment Was this review helpful to you? | Yes || No

11 of 14 people found the following review helpful
Consistent Persistence Exemplified
By Dave Carpenter on January 18, 2008

Format: Hardcover  Verified Purchase

Having read and enjoyed all of Trump's previous books, | knew that | was in for more Trump
storytelling punctuated with lessons learned. | wasn't disappointed and you won't be unless you are
one who will resent that the stories are about his personal triumphs.

Kudos to Trump's writer (Meredith Mclver) who fashioned 41 vignettes into quick read stories all
nicely illustrating the theme of persistence. And, did so in a way that has the feel of Trump telling
you each of the stories in a one-on-one setting.

Be forewarned; this book is written in the new quick read style designed for an ADD world. Not a
heavy tome, in the Bill Clinton style of writing, but an enjoyable quick read. Most importantly, the
message of the importance of persistence resonates in a most effective way.

| debated, with myself, as to whether the book deserved 5 stars and decided that Trump deserves
such for crafting a book that balances the thinking of the currently popular Law of Attraction authors
with a mandate for consistent, persistent action as one of the keys to success. Readers looking for
easy, quick success will not find it in this book. Trump has toiled long and hard to achieve his
success and the essence of his advice is consistent with what has made him such a success.

Full, full disclosure: Having just last night watched The Donald and Gene Simmons go mano/mano
in the boardroom on Celebrity Apprentice, | think Trump deserves this 5 star for being such a stand-
up guy. Gene Simmons was 100% right, but so too was The Donald in firing the other superstar of
his show. Neither Trump nor Simmons operate in a manner with which | am personally comfortable,
but | do respect greatly their intellect, their stand-up style, and their success over an extended
period.

1 Comment Was this review helpful to you? | Yes || No
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Editorial Reviews

From Publishers Weekly

Given Trump's larger than life—and polarizing—public persona, part of Skipp Sudduth's achievement as narrator is his creation of a buffer
zone of sorts. Granted, the entrepreneur does deliver a zealous introduction, but as Sudduth takes over, it becomes possible to overlook
the positive and negative caricatures of Trump the celebrity and focus on his tangible no-nonsense advice. While viewers of The Apprentice
will certainly recognize The Donald 's bravado in the recurring litany of accomplishments related to the global Trump brand, Sudduth's
presentation of the career and personal growth tips will resonate with listeners. A Vanguard hardcover. (Apr.)

Copyright © Reed Business Information, a division of Reed Elsevier Inc. All rights reserved. --This text refers to the Audio CD edition.

Review

"(E)ntertaining and valuable account of how to play the Trump card... I (found) his stories valuable and entertaining. In particular, the
chapter titles are snappy and motivational. Trump's advice is that we should never think our way is the only way. Perhaps his readers
should keep that in mind." -The Irish Times "Donald's wisdom is priceless-it's the perfect book at the perfect time." -Robert Kiyosaki, New
York Times bestselling author of Rich Brother Rich Sister" --The New York Times, The Irish Times --This text refers to an alternate

Hardcover edition.
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10 of 11 people found the following review helpful
PJC Book Reviews
By Paul J. Christopher on December 29, 2009

Format: Hardcover

The book keeps form with Mr. Trumps value for brevity in that it is concise, only 198 pages, but
offers his valuable insight on an informal education on business and life from a seasoned
entrepreneur.

Trump places a quote atop each chapter by such individuals as Albert Einstein, Aristotle, Henry
Ford, Napoleon, Ralph Waldo Emerson, Abraham Lincoln, Socrates, Henry David Thoreau, etc.
Some of the author's suggestions that | found valuable include:

"Coming together is a beginning, keeping together is progress, working together is success. - Henry
Ford" (11).

"...a good way to handle difficult and even tragic times - to find blessing in the midst of adversity"
(14).

"Never think of learning as being a burden or studying as being boring. It may require some
discipline, but it can be an adventure" (17).

"The more you learn, the more you realize what you don't know" (35).

"As Jack Dempsey said, "A champion is someone who gets up when he can't" (39).

"l view my work as an art form" (43).

"Fear defeats more people than any other one thing in the world" - Ralph Waldo Emerson (51).
"Business is no place for stream of consciousness babbling, no matter how colorful you might think
you are being. Whatever you're doing, keep it short, fast, and direct. (61)

"People appreciate brevity in today's world" (63).

"Don't find fault, find a remedy" - Henry Ford" (65).

"We are all businessmen and women, whether you see it that way yet or not. If you like art and can't
make money at it, you eventually realize that everything is a business, even your art...| see my
business as an art and so | work at it passionately." (86).

"Men are born to succeed, not fail. - Henry David Thoreau" (101).

"You can better your best at any time" (121). Read more »

Comment Was this review helpful to you? | Yes || No

12 of 14 people found the following review helpful
50 Motivating Essays from Donald Trump
By Alain B. Burrese ToP 1000 REVIEWER VINE VOICE on May 9, 2010
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Published 2 months ago by Very Wealthy 999

Five Stars
good!
Published 5 months ago by Raymond Chan

Five Stars
Great book
Published 6 months ago by Julie Jenkins

| like that he shares his knowledge
good and bad
He is always entertaining. | like that he shares his
knowledge good and bad.
Published 6 months ago by Anita in AZ

Wasted my time
| assumed that | order a normal size book of "think
like a Champion" but it was actually a miniature

Published 7 months ago by Carlos toussaint

Inspirational; love the
recommended reading list
The book contains approximately 50 short essays on
what Mr. Trump considers to be important to
maintain the mindset of a champion. | enjoyed
reading Mr. Read more
Published 8 months ago by Zeubushi

HOW CAN YOU GO WRONG
following advice from Donald Trump? LOVE HIM.
| have a lot of Donald's books, people that bash/hate
him are just jealous of what he's done & what he has.
Stop hating & start reading!

Published 11 months ago by jam

This is a mini book....you have to
read the fine print to know.
| was very dissapointed in this book only for the fact
that it is a miniature book and not well disclosed to
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http://www.amazon.com/review/RNGJ7FUX1LGSK/ref=cm_cr_dp_title?ie=UTF8&ASIN=1593155301&nodeID=283155&store=books
http://www.amazon.com/gp/pdp/profile/A2OEHSEI6J18VS/ref=cm_cr_dp_pdp
http://www.amazon.com/Think-Like-Champion-Informal-Education/product-reviews/1593155301/ref=cm_cr_dp_synop?ie=UTF8&showViewpoints=0&sortBy=bySubmissionDateDescending#R17ZNAQ6LTXELL
http://www.amazon.com/Think-Like-Champion-Informal-Education/product-reviews/1593155301/ref=cm_cr_dp_text?ie=UTF8&showViewpoints=0&sortBy=byRankDescending#RNGJ7FUX1LGSK

1/13/2015 Think Like a Champion: An Informal Education In Business and Life: Donald J. Trump, Meredith Mclver: 9781593155308: Amazon.com: Books

Format: Hardcover ~ Verified Purchase the buyer.

Love him or hate him, Donald Trump on many fronts has been extremely successful. While some Published 11 months ago by Wayne Cameron
say it's just because he got a good head start from his father, the truth is, Trump would not be where

he's at, and would not have succeeded as he's done without many contributing factors. One such Search Customer Reviews

factor is his optimistic, positive charged, enthusiastic big thinking. If you want to model success,
modeling the way Trump thinks is not a bad place to start. In his book "Think Like A Champion” ,
written with Meredith Mclver and starting with a Foreword by Robert Kiyosaki, Trump shares with ¢/ Search these reviews only
readers what he calls an informal education in business and life. | thoroughly enjoyed reading the

fifty essays in this book, and if you liked any of Trump's previous books, I'm sure you will really like

this one.

The essays are mostly two to four pages long, with many being right around two and a half pages.
So they are very easy to read. You could read the entire book through quickly, or just pick an essay
or two a day. First, | found the essays very positive and uplifting. | think it would be difficult to read
this book and not feel a bit motivated to pursue great accomplishments upon reading The Donald's
advice and examples. However, | think the book goes beyond a motivational "vanity" piece. The
essays really do have substance, and some very practical and sound advice on a variety of topics.

| also like that each essay has a quote at the heading. Trump mentions that he likes quotes, and so
do I. The essay titled "Have the Right Mindset for the Job" has a quote by Henry Ford at the
heading, "Don't find fault. Find a remedy." I'm using that quote in a conflict resolution program I'm
teaching next week.

In one of the essays, Trump mentions how he likes to get right to the point. Read more »

Comment Was this review helpful to you? | Yes || No

See all 85 customer reviews (newest first)

Write a customer review

What Other Items Do Customers Buy After Viewing This Iltem?

Think Big: Make It Happen in Business and Life by Donald J. Trump Paperback
(122)
$11.78

http://www.amazon.com/gp/product/1593155301/ 6/8
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http://www.amazon.com/Think-Big-Make-Happen-Business/product-reviews/0061547840/ref=pd_cp_b_0_cm_cr_acr_txt?ie=UTF8&refRID=05VYZWR5M32HE0N7BV0B
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http://www.amazon.com/review/create-review/ref=cm_cr_dp_wrt_btm?ie=UTF8&asin=1593155301&channel=detail-glance&nodeID=283155&store=books
http://www.amazon.com/Think-Like-Champion-Informal-Education/product-reviews/1593155301/ref=cm_cr_dp_see_all_btm?ie=UTF8&showViewpoints=1&sortBy=bySubmissionDateDescending
http://www.amazon.com/Think-Like-Champion-Informal-Education/product-reviews/1593155301/ref=cm_cr_dp_text?ie=UTF8&showViewpoints=0&sortBy=byRankDescending#R1JLZPC8VI4304
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The MISS UNIVERSE®, MISS USA® and MISS TEEN USA® Pageants are a Donald J. Trump and NBC
Universal joint venture. Utilizing its nationwide grass roots infrastructure, the Miss Universe
Organization is committed to increasing HIV/AIDS awareness and increasing awareness of breast and
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TRUMP Pageants

The MISS UNIVERSE, MISS USA and MISS TEEN USA pageants are a Donald J.
Trump and NBC Universat joint venture, as detailed in the following excerpt from the
www.trump.com website.

The following materials also include an excerpt from the MISS UNIVERSE website
(www.missuniverse.com), which shows the TRUMP mark in the upper left corner.

The following materials also include the following:

» A summary of recent MISS UNIVERSE pageants and results

« Lists (for the years 2004 through 2008) of countries which presented MISS
UNIVERSE contestants

« Distribution lists (for the years 2004 through 2008) of countries where the MISS
UNIVERSE, MISS USA, and MISS TEEN USA pageants were broadcast by
television, including the licensed broadcasters in those countries

» Copies of representative samples of MISS UNIVERSE pageant brochures covers
and sample excerpts from the brochures
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Summary of recent MISS UNIVERSE pageants, noting Asian participants:

MISS UNIVERSE 2008

80 countries represented

The pageant was held at the Crown Convention Center in Vietnam on July 14,
2008

The pageant was watched by a live audience of 7,500 and nearly a billion
television viewers worldwide.

In 2008 Japan and Vietnam placed in the Top 15

In 2008 Miss Thailand won Best National Costume (for the 4" time) (Thailand
has also hosted)

2008 was the 3" consecutive year that Japan placed

MISS UNIVERSE 2007

77 countries represented

The pageant was won by Riyo Mori of Japan.

The pageant was held on May 28, 2007 in Mexico.

Miss Korea was 3™ runner up in 2007.

Miss Thailand placed in the top 15.

The 2007 Miss Congeniality Award went to Zhang Ningning (China) and the Miss
Photogenic Award went to Anna Theresa Licaros (Philippines).

MISS UNIVERSE 2006

86 countries represented

The pageant was broadcast in 118 countries/territories, including by STAR ASIA
in Hong Kong, India/Southeast Asia, Indonesia, Macau, Malaysia, Philippines,
Singapore, Taiwan, Thailand, South Korea and Vietnam; by PT Indosiar in
Indonesia; by FOX/Japan in Japan; by MEDIA PRIMA in Malaysia; by Radio
Philippine Network in Philippines; by Mediacorp TV in Singapore; by Bangkok
Broadcasting Corp in Thailand; and by SIC in Portugal.

MISS UNIVERSE 2005

81 countries represented

The pageant was broadcast in 165 countries/territories, including by STAR ASIA
in Hong Kong, India/Southeast Asia, Indonesia, Macau, Malaysia, Philippines
Singapore, Taiwan, Thailand, South Korea and Vietnam; by PT fndosiar in
Indonesia; by FOX/Japan in Japan; by NATSEVEN in Malaysia; by Radio
Philippine Network in Philippines; by Mediacorp TV in Singapore; by Bangkok
Broadcasting Corp in Thailand; and by SIC in Portugal.

MISS UNIVERSE 2004

80 countries represented



» The pageant was broadcast in 130 countries/territories, including by STAR ASIA
in China, Hong Kong, India, Macau, Malaysia, Taiwan, South Korea and
Vietnam; by PT Indosiar in Indonesia; by Radio Philippine Network in Philippines;

by Mediacorp TV in Singapore; by Bangkok Broadcasting Corp in Thailand; and
by SIC in Portugal.
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MISS UNIVERSE 2004 (
ECUADOR e

ANGOLA, N
ANTIGUA & BARBUDA
AR‘UBA |

BAHAMAS
BARBADOS
BELGIUM

BELIZE
BOEIVIA

BOTSWANA

BRAZIL

BULGARIA
CANADA
CAYMAN ISLANDS
CHILE

CHINA:
COLOMBIA.
COSTA RICA
CROATIA
CURACAD
CYPRUS
CZECH REPUBLIC
DENMARK

DOMINICAN REP.

ECUADOR,
EGYPY
ELSALVADOR
ESTONIA
ETHIOPTA
FINLAND
FRANCE
GEORGIA
GERMANY

GHANA

GREXCE
GUATEMALA

GUYANA

HUNGARY
INDIA

dﬁth%ESjZﬁmf?ii'

IRELAND
ISRAEL,
ITALY
JAMAICA
JAPAN
KENYA
KOREA
LEBANON
MALAYSIA

MEXICO

NETHERLANDS
NICARAGUA
NIGERIA
NORWAY
PANAMA
PARAGUAY
PERU
PHILIPPINES
POLANG
PUERTO RICO
RUSSIA

SERBIA & MONTENEGRO

SINGAPORE
SLOVAK REPUBLIC
SLOVENIA

SOUTH AFRICA.
SPAIN

ST, VINCENT &THE GRENADINES

SWEDEN
SWITZERLAND

CHINESE TAIPEI

THAILAND
TRINIDAD/TOBAGO
TURKEY

TURKS & CAICOS
UKRAINE
URUGUAY

USA
VENEZUELA
VIETNAM




T

P‘AR’I‘ICIPA’!‘ING COUNTRIES

ALBANIA
ANGOLA
ANTIGUA & BARBUDA.
ARUBA
AUSTRALIA
BAHAMAS

BELGIOM
BELIZE
BOLIVIA
BRAZIL
BULGARIA
CANADA
CHINA
COLOMBIA
COSTA RICA

CROATIA.

CURACAQO

GZECH REPUBLIC
DENMARK
BOMH\IICAN REP:

EL :"LY_z&I)'R
ETHIOPIA.
FINLAND

FRANCE

GEORGIA
GERMANY
GREECE
GUATEMALA
GUYANA
HUNGARY
INDIA
INDONESIA-
IRELAND
ISRAEL
ITALY

JAMAICA
JAPAN
KENYA
KOREA
LATVIA
LEBANON

NAM’IBIA
NETHERLANDS
NICARAGUA
NIGERIA
NORWAY

PARAGUAY
PERY

PHILIPPINES

POLAND

PUERTO RICO

RUSSIA

SERBIA & MONTENEGRO:
SINGAPORE

SLOVAK REPUBLIC
SLOVERIA.

SOUTH AFRICA

SPAIN

SRILANKA

SWITZERLAND
THAILAND
TRINIDAD/TOBAGO
TURKEY

TORKS & CAICOS
UKRAINE _
UNITED KINGDOM
URUGUAY

USA

US VIRGIN ISLANDS
VENLZURELA
VIETNAM

ZAMBIA

81




MISE UMIVERSE 2006

El

Jne 27, 2006 (86)

ALBANIA.
ANGOLA
ANTIGUA & BARBUDA
ARGENTINA
ARUBA
AUSTRALIA
BAHAMAS
BELGIUM
BRAZIL
BULGARIA
CANADA
CAYMAN ISLANDS
CHILE

CHINA
COLGMBIA
COSTA RICA
CROATIA
CYPRUS
CZECH REPUBLIC
BENMARK
DOMINICAN REPUBLIC
ECUADOR
EGYPT
ELSALVADOR:
ESTONIA
ETHIOPIA
TINLAND
FRANCE,
GEORGIA
GERMANY
GHANA.
GREECE
GUATEMALA
GUYANA
HUNGARY
ICELAND
INDIA
INDONESIA
TRELAND
ISRAEL
JAMAICA
JAPAN

KAZAKHSTAN
KOREA
LATVIA
LEBANON
MALAYSIA
MAURITIUS

MEXICO

NAMIBIA
NEW ZEALAND
NICARAGUA

NIGERIA

NORTHERN MARIANAS
NORWAY

PANAMA

PARAGUAY

PERU

PHILIPPINES

POLAND _

PUERTO RICO

RUSSIA |
SERBIA & MONTENEGRO
SINGAPORE

SLOVAK REPUBLIC
SLOVENIA

SOUTH AERICA

SPAIN

SRILANKA

ST, MARTIN

ST, VINCENT &THE GRENABINES
SWEDEN.

SWITZERLAND
THAILAND
TRINIDAD/TOBAGO

TURKEY

TURKS & CAICOS

UKRAINE

UNITED KINGDOM
PRUGUAY

sk |
U8 VIRGIN 1SLANDS

VENEZUKLA

ZAMBIA




MISS URIVERSE 2007
Alo 513107 (77)

ALBANIA

ANGOLA

ANTIGUA & BARBUDA
ARGENTINA

AUBTRALIA
BAHAMAS
BARBADOS
BELGIUM
BELIZE
BOLIVIA
BRAZIL
BULGARIA
CANADA
CHINA
COLOMBIA.
COSTA RICA
CROATIA
CURACAC
CYPRUS .
(,LECH_RE!E’UBI IC
I)OMENICAN REPUBLIC
FRCUADOR
EGYPT
ELSALVADOR
ESTONIA
FINLAND
ERANCE
GEORGIA
GERMANY
GREECE
GUATEMALA
GUYANA
HONDURAS
HUNGARY
INDIA
INDONESIA
ISRAEL

ITALY
FAMAICA.
JAPAN
KAZAKHSTAN
KOREA
LEBANON
MATLA YSIA
MAURITIUS

MEXICO

MONTENEGRO
NEW ZEALAND-

NICARAGUA
NIGERIA

NORWAY
PANAMA

PARAGUAY

PERU
PHILIPPIN
POLAND
PUERTO RICO
RUSSIA
SERBIA
SINGAPORE

p JS

SLOVAK REPUBLIC

SLOVENIA
SOUTH AFRICA
SPAIN

ST, LUCIA
SWITZERLAND
THAILAND.

TURKS & CAICOS

UKRAINE
URDGUAY
USA

US VIRGIN ISLANDS

VENEZUELA
ZAMBIA




2008 MISS UNIVERSE | (80)

ALBANIA.
ANGOLA
ANTIGUA & BARBUDA
ARGENTINA
ARUBA.
AUSTRALIA
BAHAMAS
BELGIUM
BOLIVIA:

BRAZIL

CANADA
CAYMAN ISLANDS
CHINA
COLOMBIA
COSTA RICA.
CROATIA
CURACAO
CYPRUS

CZECH REPUBLIC
DENMARK: _
DOMINICAN REPUBLIC
ECUADOR

LEYPT

EL SALVADOR
ESTONIA
FINLAND

FRANCE
GIORGIA
GERMANY
GHANA

GREECE

GUAM
GUATEMALA
HONDURAS
HUNGARY

INDIA

INDONESTA
[RELAND

ISRAEL.

ITALY

JAMAICA
JAPAN
RATAKHSTAN
KOREA
KOSOVO
MALAYVSIA
MAURITIUS
MEXICO
MONTENEGRO
NETHERLANDS:
NEW ZEALAND
NICARAGUA
NIGERIA
NORWAY
PANAMA.
PARAGUAY
PERY)
PHILIPPINES
POLAND
PUERTO RICO
RUSSIA
SERBIA.
SINGAPORE
SLOVAK REPUBLIC
SLOVENIA
SOUTH AFRICA
SPAIN.

SRI LANKA
SWITZERLAND
TANZANIA
THAILAND
TRINIDAD-& TOBAGO
TURKS & CAICOS
UK

UKRAINE
URUGUAY
USA
VENEZUELA
VIETNAM
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